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TAV Transportation Department Approval Process:  In order 
 
Step 1 Pre-buy Inspection (Stuart, Yazan) 

1. Shared Inbox# 214-751-8026 
2. Text: TAV Pick-Up Form 
3. Make sure the inspection portion is visible 
4. Photo of ODB reader results 
5. Text any issues discovered 
6. Confirmation moves to step 2 

 
 
Step 2 Transporter QA/Paperwork- (Whenever possible all in one text) 

1. Shared Inbox # - (214) 307-9060 
2. Follow Transporter Quality Assurance Process Detail 
3. Approval Required & Documented 

 
 
Step 3 Wire/Accounting 

1. Shared Inbox# 214-915-0396 
2. Text: TAV Pick-Up Form 
3. Follow the wire process detail 

 
 
Step 4 Inventory Control (Stuart, Yazan, Justin, Cameron, Myrick, Zach) 

1. Shared Inbox# 214-751-8026 
2. Multiple scenarios all follow the same path. Always keep all keys attached 

together. 
3. Transporter will deliver the unit to the predetermined location 
4. Remove paper tag and place in your packet. 
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Scenario 1  
Title In Hand Scenarios 

 
 

• 1A -Title in Hand 
o No liens reported on title 
 

• 1B - Title in Hand 
o Lien Reported on Title 
o Lien Previously signed off on by financial institution 
 

• 1C- Title in Hand 
o Lien reported on title 
o Customer in possession of separate original lien release 
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Scenario 1A: Title in Hand - No Liens Reported on Title 
 

Initial Submissions 
*Items 1-6 Must Be Sent into HeyMarket at The Same Time* 

1. TAV Pick-Up Form 
2. VIN 
3. Odometer 
4. Driver’s License 
5. Front Of Title 
6. Back Of Title 

 
** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE 

RELEASED OR REQUESTED ** 
 
Final Submissions 
*Items 7-10 Must Be Sent Into HeyMarket At The Same Time* 

7. Completed Bill of Sale 
8. Completed Power of Attorney 
9. Completed Statement of Fact 
10. Signed Title 

 
** ONCE FINAL SUBMISSIONS ARE APPROVED BY HAYMARKET YOU MAY LEAVE THE 

FINANCIAL INSTITUTION OR MEETING LOCATION AND PART WAYS WITH THE 
CUSTOMER ** 
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Scenario 1A: Title in Hand - No Liens Reported On Title 
 

Initial Submissions Sent to HeyMarket by Transporter 
 

-TAV Pick-Up Form 
-VIN 
-Odometer 
-Driver’s License 
-Front Of Title 
-Back Of Title 
____________________________________________________________________________ 

Potential First Responses From HeyMarket 
 

“Good to go. Please ensure the customer prints and signs on the title as the seller and 
completes our bill of sale, power of attorney and statement of fact before you leave.” 

OR 
 

“Good to go. Please ensure both customers print and sign on the title as the sellers and 
complete our bill of sale, power of attorney and statement of fact before you leave.” 
____________________________________________________________________________ 

Final Submissions Sent to HeyMarket by Transporter 
 

-Completed Bill of Sale 
-Completed Power of Attorney 
-Completed Statement of Fact 
-Signed Title 
____________________________________________________________________________ 

Final Response From HeyMarket 
 

“Remaining items received. Good to go. Thanks for sending.” 
___________________________________________________________________________  
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____________________________________________________________________
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VIN/ODOMETER/DRIVERS LICENSE 
 



 

 9 

FRONT OF TITLE 
 

 
 

 



 

 10 

BACK OF TITLE 
 

 
 
 
 
 

  



 

 11 

COMPLETED BILL OF SALE 

 
 
 

  



 

 12 

COMPLETED POWER OF ATTORNEY 

 
 
  



 

 13 

COMPLETED STATEMENT OF FACT 

 
  



 

 14 

SIGNED TITLE 

 
  



 

 15 

 
Scenario 1B: Title in Hand - Lien Reported on Title - Lien Previously Signed Off on 

By Financial Institution 
 
Initial Submissions 
*Items 1-6 Must Be Sent into HeyMarket at The Same Time* 

1. TAV Pick-Up Form 
2. VIN 
3. Odometer 
4. Driver’s License 
5. Front Of Title 
6. Back Of Title 

 
** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE 

RELEASED OR REQUESTED ** 
 
Final Submissions 
*Items 7-10 Must Be Sent into HeyMarket At The Same Time* 

7. Completed Bill of Sale 
8. Completed Power of Attorney 
9. Completed Statement of Fact 
10. Signed Title 

 
** ONCE FINAL SUBMISSIONS ARE APPROVED BY HEYMARKET YOU MAY LEAVE THE 

FINANCIAL INSTITUTION OR MEETING LOCATION AND PART WAYS WITH THE 
CUSTOMER ** 
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Scenario 1B: Title in Hand - Lien Reported on Title - Lien Previously Signed Off on By 

Financial Institution 
 

Initial Submissions Sent to HeyMarket By Transporter 
 

-TAV Pick-Up Form 
-VIN 
-Odometer 
-Driver’s License 
-Front Of Title 
-Back Of Title 
____________________________________________________________________________ 

Potential First Responses From HeyMarket 
 

“Good to go. Please ensure the customer prints and signs on the title as the seller and 
completes our bill of sale, power of attorney and statement of fact before you leave. Safe 
travels!” 

OR 
 

“Good to go. Please ensure both customers print and sign on the title as the sellers and 
complete our bill of sale, power of attorney and statement of fact before you leave. Safe travels!” 
____________________________________________________________________________ 

Final Submissions Sent To HeyMarket By Transporter 
 

-Completed Bill of Sale 
-Completed Power of Attorney 
-Completed Statement of Fact 
-Signed Title 
____________________________________________________________________________ 

Final Response From HeyMarket 
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VIN/ODOMETER/DRIVERS LICENSE 
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FRONT OF TITLE 

 

 
 



 

 20 

BACK OF TITLE 

 

 
  



 

 21 

COMPLETED BILL OF SALE 

 

 
 

  



 

 22 

COMPLETED POWER OF ATTORNEY 
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COMPLETED STATEMENT OF FACT 
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SIGNED TITLE 
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Scenario 1C: Title in Hand - Lien Reported on Title - Customer in Possession of Separate 
Original Lien Release 

 
Initial Submissions 
*Items 1-7 Must Be Sent into HeyMarket at The Same Time* 

1. TAV Pick-Up Form 
2. VIN 
3. Odometer 
4. Driver’s License 
5. Front Of Title 
6. Back Of Title 
7. Separate Original Lien Release 

 
** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE 

RELEASED OR REQUESTED ** 
 
Final Submissions 
*Items 8-11 Must Be Sent Into HeyMarket At The Same Time* 

8. Completed Bill of Sale 
9. Completed Power of Attorney 
10. Completed Statement of Fact 
1. Signed Title 

 
** ONCE FINAL SUBMISSIONS ARE APPROVED BY HEYMARKET YOU MAY LEAVE THE 

FINANCIAL INSTITUTION OR MEETING LOCATION AND PART WAYS WITH THE 
CUSTOMER ** 
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Scenario 1C: Title in Hand - Lien Reported on Title - Customer in Possession of 

Separate Original Lien Release 
 

Initial Submissions Sent to HeyMarket By Transporter 
 

-TAV Pick-Up Form 
-VIN 
-Odometer 
-Driver’s License 
-Front of Title 
-Back of Title 
-Separate Original Lien Release 
____________________________________________________________________________ 

Potential First Responses From HeyMarket 
 

“Good to go. Please ensure the customer prints and signs on the title as the seller and 
completes our bill of sale, power of attorney and statement of fact before you leave. Safe 
travels!” 

OR 
 

“Good to go. Please ensure both customers print and sign on the title as the sellers and 
complete our bill of sale, power of attorney and statement of fact before you leave. Safe travels!” 
____________________________________________________________________________ 

Final Submissions Sent To HeyMarket By Transporter 
 

-Completed Bill of Sale 
-Completed Power of Attorney 
-Completed Statement of Fact 
-Signed Title 
____________________________________________________________________________ 

Final Response From HeyMarket 
 

“Remaining items received. Good to go. Thanks for sending.” 
____________________________________________________________________________ 
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VIN/ODOMETER/DRIVERS LICENSE 

 

 
 

 

 

 



 

 29 

FRONT OF TITLE 

 
 

 

  



 

 30 

BACK OF TITLE 

 

 
 

 

 



 

 31 

ORIGINAL LIEN RELEASE 

 

 

 



 

 32 

COMPLETED BILL OF SALE 

 
  



 

 33 

COMPLETED POWER OF ATTORNEY 

 

  



 

 34 

COMPLETED STATEMENT OF FACT 
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SIGNED TITLE 
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Scenario 2’s  

Payoffs Title Holding States 
o OK, KY, MD, MI, MN, MO, MT, NY, WI (Before 2012) 

 
 

• 2A - Payoff in a title holding state 
o OK, KY, MD, MI, MN, MO, MT, NY, WI (Before 2012) 
o Lien Reported on title 
o Lien on Title Signed off by financial institution same day 
 

• 2B - Payoff in a title holding state 
o OK, KY, MD, MI, MN, MO, MT, NY, WI (Before 2012) 
o Lien reported on title 
o Financial institution issued separate original lien release same day 
 

• 2C - Payoff in a title holding state 
o OK, KY, MD, MI, MN, MO, MT, NY, WI (Before 2012) 
o No original lien release issued by financial institution 
o Customer or financial institution mails the original lien release to 

TAV later. 
 

• 2D - Payoff in a title holding state 
o OK, KY, MD, MI, MN, MO, MT, NY, WI (Before 2012) 
o No original lien release issued by financial institution 
o Cashier’s check mailed to lien holder 
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Scenario 2A: Payoff in A Title Holding State - Lien Reported on Title - Lien on Title Signed 
Off on By Financial Institution Same Day 

 
Initial Submissions 
*Items 1-6 Must Be Sent to HeyMarket at The Same Time* 

1. TAV Pick-Up Form 
2. VIN 
3. Odometer 
4. Driver’s License 
5. Front of Title 
6. Back of Title 

 
** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE 

RELEASED OR REQUESTED ** 
 
Final Submissions 
*Items 7-11 Must Be Sent to HeyMarket At The Same Time* 

7. Completed Bill of Sale 
8. Completed Power of Attorney 
9. Completed Statement of Fact 
10. Original Lien Release 
11. Signed Title 

 
** ONCE FINAL SUBMISSIONS ARE APPROVED BY HEYMARKET YOU MAY LEAVE THE 

FINANCIAL INSTITUTION OR MEETING LOCATION AND PART WAYS WITH THE 
CUSTOMER ** 
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Scenario 2A: Payoff in A Title Holding State - Lien Reported on Title - Lien on Title 
Signed Off on By Financial Institution Same Day 

 
TITLE HOLDING STATES: 

Kentucky (KY), Maryland (MD), Michigan (MI), Minnesota (MN), Missouri (MO), Montana 
(MT), New York (NY), Oklahoma (OK), Wisconsin (WI) 
 
NOTE: Wisconsin titles will be delivered to all lien holders if the lien was initiated on or 

after July 30, 2012. 
 

 
Initial Submissions Sent to HeyMarket By Transporter 

 
-TAV Pick-Up Form 
-VIN 
-Odometer 
-Driver’s License 
-Front Of Title 
-Back Of Title 
____________________________________________________________________________ 

First Response From HeyMarket 
 

“Will you be getting an original lien release today? 
____________________________________________________________________________ 

First Response to HeyMarket By Transporter 
 
“Yes” 
____________________________________________________________________________ 
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Potential Second Responses From HeyMarket 
 

“10-4. Standing by for the original lien release once received. Please ensure the customer 
prints and signs on the title as the seller and completes our bill of sale, power of attorney and 
statement of fact before you leave!” 

 
OR 

 
“10-4. Standing by for the original lien release once received. Please ensure both customers 
print and sign on the title as the sellers and complete our bill of sale, power of attorney and 
statement of fact before you leave. Safe travels!” 
____________________________________________________________________________ 

Final Submissions Sent to HeyMarket By Transporter 
 

-Completed Bill of Sale 
-Completed Power of Attorney 
-Completed Statement of Fact 
-Original Lien Release 
-Signed Title 
____________________________________________________________________________ 

Final Response From HeyMarket 
 
“Remaining items received. Good to go. Thanks for sending.” 
____________________________________________________________________________ 
 

 
 
 
 
 
 
 
 
 

 



 

 40 
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VIN/ODOMETER/DRIVERS LICENSE 

 
 

 
 
 
 
 
 
 
 
  



 

 42 

FRONT OF TITLE 

 

 
 

  



 

 43 

BACK OF TITLE 

 
 

  



 

 44 

COMPLETED BILL OF SALE 

 
  



 

 45 

COMPLETED POWER OF ATTORNEY 

 
 

  



 

 46 

COMPLETED STATEMENT OF FACT 

 
 

  



 

 47 

ORIGINAL LIEN RELEASE AND SIGNED TITLE 
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Scenario 2B: Payoff in A Title Holding State - Lien Reported on Title - Financial Institution 
Issued Separate Original Lien Release Same Day 

 
Initial Submissions 
*Items 1-6 Must Be Sent to HeyMarket at The Same Time* 

1. TAV Pick-Up Form 
2. VIN 
3. Odometer 
4. Driver’s License 
5. Front Of Title 
6. Back Of Title 

 
** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE 

RELEASED OR REQUESTED ** 
 
Final Submissions 
*Items 7-11 Must Be Sent To HeyMarket At The Same Time* 

7. Completed Bill of Sale 
8. Completed Power of Attorney 
9. Completed Statement of Fact 
10. Original Lien Release 
11. Signed Title 

 
** ONCE FINAL SUBMISSIONS ARE APPROVED BY HEYMARKET YOU MAY LEAVE THE 

FINANCIAL INSTITUTION OR MEETING LOCATION AND PART WAYS WITH THE 
CUSTOMER ** 
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Scenario 2B: Payoff in A Title Holding State - Lien Reported On Title - Financial 
Institution Issued Separate Original Lien Release Same Day 

 

TITLE HOLDING STATES: 
Kentucky (KY), Maryland (MD), Michigan (MI), Minnesota (MN), Missouri (MO), Montana 
(MT), New York (NY), Oklahoma (OK), Wisconsin (WI) 
 
NOTE: Wisconsin titles will be delivered to all lien holders if the lien was initiated on or 

after July 30, 2012. 
 

 
Initial Submissions Sent To HeyMarket By Transporter 

 
-TAV Pick-Up Form 
-VIN 
-Odometer 
-Driver’s License 
-Front Of Title 
-Back Of Title 
____________________________________________________________________________ 

First Response From HeyMarket 
 
“Will you be getting an original lien release today? 
____________________________________________________________________________ 

First Response To HeyMarket By Transporter: 
 
“Yes” 
____________________________________________________________________________ 
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Potential Second Responses From HeyMarket 
 

“10-4. Standing by for the original lien release once received. Please ensure the customer 
prints and signs on the title as the seller and completes our bill of sale, power of attorney and 
statement of fact before you leave. Safe travels!” 
 

OR 
 
“10-4. Standing by for the original lien release once received. Please ensure both customers 
print and sign on the title as the sellers and complete our bill of sale, power of attorney and 
statement of fact before you leave. Safe travels!” 
____________________________________________________________________________ 

Final Submissions Sent To HeyMarket By Transporter 
 

-Completed Bill of Sale 
-Completed Power of Attorney 
-Completed Statement of Fact 
-Original Lien Release 
-Signed Title 
____________________________________________________________________________ 

Final Response From HeyMarket 
 
“Remaining items received. Good to go. Thanks for sending.” 
____________________________________________________________________________ 
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VIN/ODOMETER/DRIVERS LICENSE 
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FRONT OF TITLE 

 
 

 
 

  



 

 54 

BACK OF TITLE 

 
 

 
 
  



 

 55 

COMPLETED BILL OF SALE 

 
 

 
  



 

 56 

COMPLETED POWER OF ATTORNEY 

 
  



 

 57 

STATEMENT OF FACT 

 



 

 58 

ORIGINAL LIEN RELEASE 

 
 
 

 
 

 
 



 

 59 

SIGNED TITLE 
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Scenario 2C: Payoff in A Title Holding State - No Original Lien Release Issued by 
Financial Institution - Customer or Financial Institution Mails The Original Lien Release 

To TAV At A Later Time 
 
Initial Submissions 
*Items 1-6 Must Be Sent to HeyMarket at The Same Time* 

1. TAV Pick-Up Form 
2. VIN 
3. Odometer 
4. Driver’s License 
5. Front Of Title 
6. Back Of Title 

 
** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE 

RELEASED OR REQUESTED ** 
 
Final Submissions 
*Items 7-11 Must Be Sent to HeyMarket At The Same Time* 

7. Completed Bill of Sale 
8. Completed Power of Attorney 
9. Completed Statement of Fact 
10. Completed Consumer Loan Payoff Information Form 
11. Signed Title 

 
** ONCE FINAL SUBMISSIONS ARE APPROVED BY HEYMARKET YOU MAY LEAVE THE 

FINANCIAL INSTITUTION OR MEETING LOCATION AND PART WAYS WITH THE 
CUSTOMER ** 
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Scenario 2C: Payoff in A Title Holding State - No Original Lien Release Issued by 
Financial Institution - Customer or Financial Institution Mails the Original Lien Release To 

TAV At A Later Time 
 

TITLE HOLDING STATES: 
Kentucky (KY), Maryland (MD), Michigan (MI), Minnesota (MN), Missouri (MO), Montana 
(MT), New York (NY), Oklahoma (OK), Wisconsin (WI) 
 
NOTE: Wisconsin titles will be delivered to all lien holders if the lien was initiated on or 

after July 30, 2012. 
 

 
Initial Submissions Sent to HeyMarket By Transporter 

 
-TAV Pick-Up Form 
-VIN 
-Odometer 
-Driver’s License 
-Front Of Title 
-Back Of Title 
____________________________________________________________________________ 

First Response From HeyMarket 
 
“Will you be getting an original lien release today? 
____________________________________________________________________________ 
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Potential First Responses to HeyMarket By Transporter 
 
(A) “No, the bank will be sending the original lien release directly to our office.” 
 

OR 
 

(B) “No, the bank will be sending the original lien release to the customer and then the 
customer will have to mail it to our office.” 

OR 
 

(BB) “No, the bank will be sending the original lien release to the customers and then the 
customers will have to mail it to our office.” 
____________________________________________________________________________ 

Potential Second Responses From HeyMarket 
 
(A) “10-4. Please ensure the customer prints and signs on the title as the seller and completes 
our bill of sale, power of attorney, statement of fact and our consumer loan payoff information 
form before you leave. Safe travels!” 

OR 
 

(AA) “10-4. Please ensure both customers print and sign on the title as the sellers and 
complete our bill of sale, power of attorney, statement of fact and our consumer loan payoff 
information form before you leave. Safe travels!” 
 

OR 
 

(B) “10-4. Please ensure the customer gets our mailing information, prints and signs on the title 
as the seller and completes our bill of sale, power of attorney, statement of fact and our 
consumer loan payoff information form before you leave. Safe travels!” 
 

OR 
 

(BB) “10-4. Please ensure both customers get our mailing information, print and sign on the 
title as the sellers, and complete our bill of sale, power of attorney, statement of fact and our 
consumer loan payoff information form before you leave. Safe travels!” 
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____________________________________________________________________________ 
 

Final Submissions Sent To HeyMarket By Transporter 
 

-Completed Bill of Sale 
-Completed Power of Attorney 
-Completed Statement of Fact 
-Completed Consumer Loan Payoff Information Form 
-Signed Title 
____________________________________________________________________________ 

Final Response From HeyMarket: 
 
“Remaining items received. Good to go. Thanks for sending.” 
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VIN/ODOMETER/DRIVERS LICENSE 
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FRONT OF TITLE 

 
 

 
 
  



 

 67 

BACK OF TITLE 

 

 
 

  



 

 68 

COMPLETED BILL OF SALE 

 
 

 
 



 

 69 

COMPLETED POWER OF ATTORNEY 

 
 

 
 



 

 70 

COMPLETED STATEMENT OF FACT 

 
 

 
 

  



 

 71 

COMPLETED CONSUMER LOAN PAYOFF 
INFORMATION FORM 

 
 
 

 
  



 

 72 

SIGNED TITLE 
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Scenario 2D: Payoff in A Title Holding State - No Original Lien Release Issued By 
Financial Institution - Cashier’s Check Mailed To Lien Holder 

 
Initial Submissions 
*Items 1-6 Must Be Sent to HeyMarket at The Same Time* 

1. TAV Pick-Up Form 
2. VIN 
3. Odometer 
4. Driver’s License 
5. Front Of Title 
6. Back Of Title 

 
** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE 

RELEASED OR REQUESTED ** 
 
Second Submissions 
*Items 7-12. Must Be Sent To HeyMarket At The Same Time* 

7. Completed Bill of Sale 
8. Completed Power of Attorney 
9. Completed Statement of Fact 
10. Consumer Loan Payoff Information Form  
11. Signed Title  
12. Cashier’s Check 

 
** ONCE SECOND SUBMISSIONS ARE APPROVED BY HEYMARKET YOU MAY LEAVE 

THE FINANCIAL INSTITUTION OR MEETING LOCATION AND MAIL THE CASHIERS CHECK 
WITH THE CUSTOMER ** 

Final Submission 
13. Tracking Number 
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Scenario 2D: Payoff in A Title Holding State - No Original Lien Release Issued By 
Financial Institution - Cashier’s Check Mailed To Lien Holder 

 

TITLE HOLDING STATES: 
Kentucky (KY), Maryland (MD), Michigan (MI), Minnesota (MN), Missouri (MO), Montana 
(MT), New York (NY), Oklahoma (OK), Wisconsin (WI) 
 
NOTE: Wisconsin titles will be delivered to all lien holders if the lien was initiated on or 

after July 30, 2012. 
 

 
Initial Submissions Sent To HeyMarket By Transporter 

 
-TAV Pick-Up Form 
-VIN 
-Odometer 
-Driver’s License 
-Front Of Title 
-Back Of Title 
____________________________________________________________________________ 

First Response From HeyMarket 
 
“Will you be getting an original lien release today? 
____________________________________________________________________________ 

First Response To HeyMarket By Transporter 
 

“No, having to mail a cashier's check to the lien holder.” 
____________________________________________________________________________ 
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Potential Second Responses From HeyMarket 

“10-4. Standing by for photos of the cashier’s check and tracking number once received. Please 
ensure the customer prints and signs on the title as the seller, completes our bill of sale, power 
of attorney, statement of fact and our consumer loan payoff information form. A copy of your 
completed consumer loan payoff information form needs to be mailed with the cashier’s check.” 

OR 
“10-4. Standing by for photos of the cashier’s check and tracking number once received. Please 
ensure both customers print and sign on the title as the sellers, complete our bill of sale, power 
of attorney, statement of fact and our consumer loan payoff information form. A copy of your 
completed consumer loan payoff information form needs to be mailed with the cashier’s check.” 
 
____________________________________________________________________________ 

Second Submissions Sent To HeyMarket By Transporter 
-Completed Bill of Sale 
-Completed Power of Attorney 
-Completed Statement of Fact 
-Completed Consumer Loan Payoff Information Form 
-Signed Title 
-Cashier’s Check 
____________________________________________________________________________ 

Third Response From HeyMarket 
 

“Completed bill of sale, power of attorney, statement of fact, consumer loan payoff information 
form, signed title and cashier’s check received. Standing by for the tracking number at this 
time.” 
____________________________________________________________________________ 

Final Submission Sent To HeyMarket 
 

-Tracking Number 
____________________________________________________________________________ 
 

Final Response From HeyMarket 
 
“Tracking number received. Good to go on my end. Safe travels!” 
____________________________________________________________________________ 
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VIN/ODOMETER/DRIVERS LICENSE  
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FRONT OF TITLE 

 

 
 



 

 79 

BACK OF TITLE 

 

  



 

 80 

COMPLETED BILL OF SALE 

 



 

 81 

COMPLETED POWER OF ATTORNEY 

 



 

 82 

COMPLETED STATEMENT OF FACT 

 
  



 

 83 

COMPLETED CONSUMER LOAN PAYOFF 
INFORMATION FORM  

 



 

 84 

SIGNED TITLE  

 
 



 

 85 

CASHIERS CHECK 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

  



 

 86 

TRACKING NUMBER 
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Scenario 3  
Payoffs Non-Title Holding State 

 
• 3A - Payoff in A Non-Title Holding State (Texas) 

o Left with Title and Original Lien Release  
 

• 3B - Payoff in a non-title holding state (Texas) 
o Left with Original Lien Release Only 
o Customer Or Financial Institution Mailing the title to TAV later 

 
• 3C - Payoff in A non-title holding state (Texas) 

o No Title or Original Lien Release Issued by Financial Institution 
o Customer Or Financial Institution Mailing Title and Original Lien 

Release to TAV later 
 

• 3D - Payoff in a non-title holding state (Texas) 
o No Original Lien Release or Title Issued by Financial Institution 
o Cashier’s Check Mailed to Lien Holder 

 

 
 

  



 

 88 

Scenario 3A: Payoff in A Non-Title Holding State - Left with Title and Original Lien 
Release Same Day - Lien Signed Off on Title 

 
 

Initial Submissions 
*Items 1-4 Must Be Sent to HeyMarket At The Same Time* 

1. TAV Pick-Up Form 
2. VIN 
3. Odometer 
4. Driver’s License 

 
** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE 

RELEASED OR REQUESTED ** 
 
Second Submissions 
*Items 5-7. Must Be Sent To HeyMarket At The Same Time* 

5. Front Of Title 
6. Back Of Title 
7. Original Lien Release 

 
Final Submissions 
*Items 8-11. Must Be Sent To HeyMarket At The Same Time* 

8. Completed Bill Of Sale 
9. Completed Power Of Attorney 
10. Completed Statement Of Fact 
11. Signed Title 

 
** ONCE FINAL SUBMISSIONS ARE APPROVED BY HEYMARKET YOU MAY LEAVE THE 

FINANCIAL INSTITUTION OR MEETING LOCATION AND PART WAYS WITH THE 
CUSTOMER ** 
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Scenario 3A: Payoff in A Non-Title Holding State - Left With Title And Original Lien 
Release Same Day - Lien Signed Off On Title 

 
Initial Submissions Sent to HeyMarket By Transporter 

 
-TAV Pick-Up Form 
-VIN 
-Odometer 
-Driver License 
____________________________________________________________________________ 

Potential First Responses From HeyMarket 
 
“I see this deal is a payoff. Please keep me posted on how we will be receiving the original lien 
release and title on this one. If you are not leaving this deal with both the original lien release 
and title please be sure the customer completes our consumer loan payoff information form in 
addition to our bill of sale, power of attorney and statement of fact.” 
 

OR 
 

“I see this deal is a payoff. Please keep me posted on how we will be receiving the original lien 
release and title on this one. If you are not leaving this deal with both the original lien release 
and title please be sure both customers complete our consumer loan payoff information form 
in addition to our bill of sale, power of attorney and statement of fact.” 
____________________________________________________________________________ 

First Response to HeyMarket By Transporter 
 

“Receiving both the title and original lien release today.” 
____________________________________________________________________________ 
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Second Response From HeyMarket 
 
“10-4. Standing by for the title and original lien release.” 
____________________________________________________________________________ 
 

Second Submissions Sent to HeyMarket By Transporter 
-Front Of Title 
-Back Of Title 
-Original Lien Release  
____________________________________________________________________________ 

Potential Third Responses From HeyMarket 
 
“Good to go. Please ensure the customer prints and signs on the title as the seller and 
completes our bill of sale, power of attorney and statement of fact before you leave. Safe 
travels!” 

OR 
 

“Good to go. Please ensure both customers print and sign on the title as the sellers and 
complete our bill of sale, power of attorney and statement of fact before you leave. Safe travels!” 
____________________________________________________________________________ 

Final Submissions Sent To HeyMarket By Transporter 
 

-Completed Bill of Sale 
-Completed Power of Attorney 
-Completed Statement of Fact 
-Signed Title 
____________________________________________________________________________ 

Final Response From HeyMarket 
 

“Remaining items received. Good to go. Safe travels!” 
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VIN/ODOMETER/DRIVERS LICENSE  
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ORIGINAL LIEN RELEASE
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SIGNED TITLE 
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COMPLETED BILL OF SALE 

 
  



 

 96 

COMPLETED POWER OF ATTORNEY 

 



 

 97 

COMPLETED STATEMENT OF FACT 
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Scenario 3B: Payoff in A Non-Title Holding State - Left with Original Lien Release Only - 
Customer or Financial Institution Mailing the Title to TAV At a Later Time 

 
Initial Submissions 
*Items 1-4 Must Be Sent to HeyMarket at The Same Time* 

1. TAV Pick-Up Form 
2. VIN 
3. Odometer 
4. Driver’s License 

 
** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE 

RELEASED OR REQUESTED ** 
 
Final Submissions 
*Items 5-9 Must Be Sent to HeyMarket at The Same Time* 

5. Completed Bill of Sale 
6. Completed Power of Attorney 
7. Completed Statement of Fact 
8. Completed Consumer Loan Payoff Information Form  
9. Original Lien Release 

 
** ONCE FINAL SUBMISSIONS ARE APPROVED BY HEYMARKET YOU MAY LEAVE THE 

FINANCIAL INSTITUTION OR MEETING LOCATION AND PART WAYS WITH THE 
CUSTOMER ** 
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Scenario 3B: Payoff in A Non-Title Holding State - Left with Original Lien Release Only - 

Customer or Financial Institution Mailing the Title to TAV At a Later Time 
 

Initial Submissions Sent to HeyMarket By Transporter 
-TAV Pick-Up Form 
-VIN 
-Odometer 
-Driver’s License 
____________________________________________________________________________ 

Potential First Responses From HeyMarket 
 
“I see this deal is a payoff. Please keep me posted on how we will be receiving the original lien 
release and title on this one. If you are not leaving this deal with both the original lien release 
and title, please be sure the customer completes our consumer loan payoff information form in 
addition to our bill of sale, power of attorney and statement of fact.” 
 

OR 
 

“I see this deal is a payoff. Please keep me posted on how we will be receiving the original lien 
release and title on this one. If you are not leaving this deal with both the original lien release 
and title, please be sure both customers complete our consumer loan payoff information form 
in addition to our bill of sale, power of attorney and statement of fact.” 
____________________________________________________________________________ 
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Potential First Responses To HeyMarket By Transporter 
 
(A) “Only receiving the original lien release today. The bank will be sending the title to the 
customer and then the customer will have to mail it to our office.” 
 

OR 
 

 (AA) “Only receiving the original lien release today. The bank will be sending the title to the 
customers and then the customers will have to mail it to our office.” 
 

OR 
 
(B) “Only receiving the original lien release today. The bank will be sending the title directly to 
our office.” 
____________________________________________________________________________ 
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Potential Second Responses From HeyMarket 
 
(A) “10-4. Standing by for the original lien release at this time. Please ensure the customer 
gets our mailing information and completes our bill of sale, power of attorney, statement of fact 
and our consumer loan payoff information form before you leave. Safe travels!” 

 
OR 

 
(AA) “10-4. Standing by for the original lien release at this time. Please ensure both customers 
get our mailing information and complete our bill of sale, power of attorney, statement of fact 
and our consumer loan payoff information form before you leave. Safe travels!” 

 
OR 

 
(B) “10-4. Standing by for the original lien release at this time. Please ensure the customer 
completes our bill of sale, power of attorney, statement of fact and our consumer loan payoff 
information form before you leave. Safe travels!” 

 
OR 

 
(BB) “10-4. Standing by for the original lien release at this time. Please ensure both customers 
complete our bill of sale, power of attorney, statement of fact and our consumer loan payoff 
information form before you leave. Safe travels!” 
____________________________________________________________________________ 

Final Submissions Sent To HeyMarket By Transporter 
 

-Completed Bill of Sale 
-Completed Power of Attorney 
-Completed Statement of Fact 
-Completed Consumer Loan Payoff Information Form 
-Original Lien Release 
____________________________________________________________________________ 

Final Response From HeyMarket: 
 
“Remaining items received. Good to go. Thanks for sending.” 
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VIN/ODOMETER/DRIVERS LICENSE  
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COMPLETED BILL OF SALE 

 

  



 

 105 

COMPLETED POWER OF ATTORNEY



 

 106 
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COMPLETED STATEMENT OF FACT 
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COMPLETED CONSUMER LOAN PAYOFF 
INFORMATION FORM 
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ORIGINAL LIEN RELEASE 
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Scenario 3C: Payoff in A Non-Title Holding State - No Title or Original Lien Release 
Issued by Financial Institution - Customer or Financial Institution Mailing Title And 

Original Lien Release To TAV At A Later Time 
 

Initial Submissions  
*Items 1-4 Must Be Sent to HeyMarket at The Same Time* 

1. TAV Pick-Up Form 
2. VIN 
3. Odometer 
4. Driver’s License 

 
** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE 

RELEASED OR REQUESTED ** 
 
Final Submissions 
*Items 5-8 Must Be Sent To HeyMarket At The Same Time* 

5. Completed Bill of Sale 
6. Completed Power of Attorney 
7. Completed Statement of Fact 
8. Completed Consumer Loan Payoff Information Form 

 
** ONCE FINAL SUBMISSIONS ARE APPROVED BY HEYMARKET YOU MAY LEAVE THE 

FINANCIAL INSTITUTION OR MEETING LOCATION AND PART WAYS WITH THE 
CUSTOMER ** 

 
 
 
 
 
 
 
 
 
 
  



 

 111 

 
 

Scenario 3C: Payoff in A Non-Title Holding State - No Title Or Original Lien Release 
Issued By Financial Institution - Customer Or Financial Institution Mailing Title And 

Original Lien Release To TAV At A Later Time 
 

Initial Submissions Sent To HeyMarket By Transporter 
 

-TAV Pick-Up Form 
-VIN 
-Odometer 
-Driver’s License 
____________________________________________________________________________ 

Potential First Responses From HeyMarket 
 
“I see this deal is a payoff. Please keep me posted on how we will be receiving the original lien 
release and title on this one. If you are not leaving this deal with both the original lien release 
and title, please be sure the customer completes our consumer loan payoff information form in 
addition to our bill of sale, power of attorney and statement of fact.” 
 

OR 
 

“I see this deal is a payoff. Please keep me posted on how we will be receiving the original lien 
release and title on this one. If you are not leaving this deal with both the original lien release 
and title, please be sure both customers complete our consumer loan payoff information form 
in addition to our bill of sale, power of attorney and statement of fact.” 
____________________________________________________________________________ 
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Potential First Responses To HeyMarket By Transporter 
(A) “No title or original lien release today. The bank will mail both items to the customer and 
then the customer will send both items to our office.” 

OR 
 

(AA) “No title or original lien release today. The bank will mail both items to the customers and 
then the customers will send both items to our office.” 
 

OR 
 
(B) “No title or original lien release today. The bank will mail both items directly to our office.” 
 
____________________________________________________________________________ 

Potential Second Responses From HeyMarket 
 
(A) “10-4. Please ensure the customer gets our mailing information and completes our bill of 
sale, power of attorney, statement of fact and our consumer loan payoff information form before 
you leave. Safe travels!  

OR 
(AA) “10-4. Please ensure both customers get our mailing information and complete our bill of 
sale, power of attorney, statement of fact and our consumer loan payoff information form before 
you leave. Safe travels!” 

OR 
(B) “10-4. Please ensure the customer completes our bill of sale, power of attorney, statement 
of fact and our consumer loan payoff information form before you leave. Safe travels!” 
 

OR 
(BB) “10-4. Please ensure both customers complete our bill of sale, power of attorney, 
statement of fact and our consumer loan payoff information form before you leave. Safe travels!” 
____________________________________________________________________________ 
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Final Submissions Sent to HeyMarket By Transporter 
 

-Completed Bill of Sale 
-Completed Power of Attorney 
-Completed Statement of Fact 
-Completed Consumer Loan Payoff Information Form 
____________________________________________________________________________ 

Final Response From HeyMarket 
 
“Remaining items received. Good to go. Thanks for sending.” 
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VIN/ODOMETER/DRIVERS LICENSE 
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COMPLETED BILL OF SALE 

 
  



 

 117 

COMPLETED POWER OF ATTORNEY 
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COMPLETED STATEMENT OF FACT  
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COMPLETED CONSUMER LOAN PAYOFF 
INFORMATION FORM 

 
  



 

 120 

 
 

Scenario 3D: Payoff in A Non-Title Holding State - No Original Lien Release or Title 
Issued by Financial Institution - Cashier’s Check Mailed to Lienholder 

 
Initial Submissions  
*Items 1-4 Must Be Sent to HeyMarket At The Same Time* 

1. TAV Pick-Up Form 
2. VIN 
3. Odometer 
4. Driver’s License 

 
** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE 

RELEASED OR REQUESTED ** 
 
Second Submissions 
*Items 5-9 Must Be Sent to HeyMarket At The Same Time*  

5. Completed Bill of Sale 
6. Completed Power of Attorney 
7. Completed Statement of Fact 
8. Completed Consumer Loan Payoff Information Form 
9. Cashier’s Check 

 
** ONCE SECOND SUBMISSIONS ARE APPROVED BY HEYMARKET YOU MAY LEAVE 

THE FINANCIAL INSTITUTION OR MEETING LOCATION AND MAIL THE CASHIERS CHECK 
WITH THE CUSTOMER ** 

Final Submission  
10. Tracking Number 
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Scenario 3D: Payoff in A Non-Title Holding State - No Original Lien Release Or Title 
Issued By Financial Institution - Cashier’s Check Mailed To Lienholder 

 
Initial Submissions Sent To HeyMarket By Transporter 

-TAV Pick-Up Form 
-VIN 
-Odometer 
-Driver’s License 
____________________________________________________________________________ 

Potential First Responses From HeyMarket 
 
“I see this deal is a payoff. Please keep me posted on how we will be receiving the original lien 
release and title on this one. If you are not leaving this deal with both the original lien release 
and title, please be sure the customer completes our consumer loan payoff information form in 
addition to our bill of sale, power of attorney and statement of fact.” 
 

OR 
 

“I see this deal is a payoff. Please keep me posted on how we will be receiving the original lien 
release and title on this one. If you are not leaving this deal with both the original lien release 
and title please be sure both customers complete our consumer loan payoff information form 
in addition to our bill of sale, power of attorney and statement of fact.” 
____________________________________________________________________________ 
 

First Response To HeyMarket By Transporter 
 

“No title or original lien release today. Having to mail a cashiers to the lien holder. 
____________________________________________________________________________ 
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Potential Second Responses From HeyMarket 
 

“10-4. Standing by for photos of the cashier’s check and tracking number once received. Please 
ensure the customer completes our bill of sale, power of attorney, statement of fact and our 
consumer loan payoff information form. A copy of your completed consumer loan payoff 
information form needs to be mailed with the cashier’s check.” 

OR 
“10-4. Standing by for photos of the cashier’s check and tracking number once received. Please 
ensure both customers complete our bill of sale, power of attorney, statement of fact and our 
consumer loan payoff information form. A copy of your completed consumer loan payoff 
information form needs to be mailed with the cashier’s check.” 
____________________________________________________________________________ 

Second Submissions Sent To HeyMarket By Transporter 
 

-Completed Bill of Sale 
-Completed Power of Attorney 
-Completed Statement of Fact 
-Completed Consumer Loan Payoff Information Form 
-Cashier’s Check 
__________________________________________________________________________ 

Second Response From HeyMarket 
 

“Completed bill of sale, power of attorney, statement of fact, consumer loan payoff information 
form and cashier’s check received. Standing by for the tracking number at this time.” 
__________________________________________________________________________ 

Final Submission Sent To HeyMarket By Transporter 
 

-Tracking Number 
__________________________________________________________________________ 

Final Response From HeyMarket 
 

“Tracking number received. Good to go on my end. Safe travels!” 
__________________________________________________________________________ 
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VIN/ODOMETER/DRIVERS LICENSE 
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COMPLETED BILL OF SALE 

 

 



 

 126 

COMPLETED POWER OF ATTORNEY 

 
  



 

 127 

COMPLETED STATEMENT OF FACT 
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COMPLETED CONSUMER LOAN PAYOFF 
INFORMATION FORM  
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CASHIERS CHECK  
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TRACKING NUMBER 
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Scenario 4 
Death Certificate, Trust, Dealer, and Business 

 

 
 
4A - Title in Hand 

• No Liens Reported on Title 
• Vehicle Registered in A Deceased Individuals Name 

 
4B - Title in Hand 

• No Liens Reported on Title 
• Vehicle Registered Under a Trust 

 
4C - Title in Hand 

• No Liens Reported on Title 
• Buying from A Dealer 

 
4D - Title in Hand 

• No Liens Reported on Title 
• Vehicle Registration Under a Business Name 
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Scenario 4A: Title in Hand - No Liens Reported on Title - Vehicle Registered in A 

Deceased Individuals Name 
 

Initial Submissions 
*Items 1-8 Must Be Sent into HeyMarket at The Same Time* 

1. TAV Pick -Up Form 
2. VIN 
3. Odometer 
4. Driver’s License 
5. Front Of Title 
6. Back Of Title 
7. Copy Of Death Certificate 
8. Original Letters of Testamentary or Administration 

 
** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE 

RELEASED OR REQUESTED ** 
 
Final Submissions 
*Items 9-12 Must Be Sent into HeyMarket At The Same Time* 

9. Completed Bill of Sale 
10. Completed Power of Attorney 
11. Completed Statement of Fact 
12. Signed Title 

 
** ONCE FINAL SUBMISSIONS ARE APPROVED BY HEYMARKET YOU MAY LEAVE THE 

FINANCIAL INSTITUTION OR MEETING LOCATION AND PART WAYS WITH THE 
CUSTOMER ** 
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Scenario 4A: Title in Hand - No Liens Reported on Title - Vehicle Registered In The Name 

Of A Deceased Individuals Name 
Initial Submissions Sent to HeyMarket By Transporter 

 
-TAV Pick-Up Form 
-VIN 
-Odometer 
-Driver’s License 
-Front Of Title 
-Back Of Title 
-Copy Of Death Certificate 
-Original Letters of Testamentary or Administration 
____________________________________________________________________________ 

Potential First Responses From HeyMarket 
 

“Good to go. Please ensure the customer prints and signs on the title as the seller and 
completes our bill of sale, power of attorney and statement of fact before you leave. Safe 
travels!” 
____________________________________________________________________________ 

Final Submissions Sent To HeyMarket By Transporter 
 

-Completed Bill of Sale 
-Completed Power of Attorney 
-Completed Statement of Fact 
-Signed Title 
____________________________________________________________________________ 

Final Responses From HeyMarket 
 

“Remaining items received. Good to go. Thanks for sending.” 
 

AND 
 

“REMINDER: Please be sure to return with the death certificate and the letters of 
testamentary/administration the customer has provided us with today.” 
___________________________________________________________________________ 



 

 134 
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VIN/ODOMETER/DRIVERS LICENSE 
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FRONT OF TITLE 

 

  



 

 137 

BACK OF TITLE 
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COPY OF DEATH CERTIFICATE 
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COMPLETED BILL OF SALE 

 

  



 

 141 

COMPLETED POWER OF ATTORNEY 

 



 

 142 

COMPLETED STATEMENT OF FACT  

 

  



 

 143 

SIGNED TITLE
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Scenario 4B: Title in Hand - No Liens Reported on Title - Vehicle Registered Under a 

Trust 
 

Initial Submissions 
*Items 1-7 Must Be Sent into HeyMarket at The Same Time* 

1. TAV Pick-Up Form 
2. VIN 
3. Odometer 
4. Driver’s License 
5. Front Of Title 
6. Back Of Title 
7. Trust Documents 

 
** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE 

RELEASED OR REQUESTED ** 
 
Final Submissions 
*Items 8-11 Must Be Sent into HeyMarket at The Same Time* 

8. Completed Bill of Sale 
9. Completed Power of Attorney 
10. Completed Statement of Fact 
11. Signed Title 

 
** ONCE FINAL SUBMISSIONS ARE APPROVED BY HEYMARKET YOU MAY LEAVE THE 

FINANCIAL INSTITUTION OR MEETING LOCATION AND PART WAYS WITH THE 
CUSTOMER ** 
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Scenario 4B: Title in Hand - No Liens Reported on Title - Vehicle Registered Under a 
Trust 

Initial Submissions Sent to HeyMarket By Transporter 
 

-TAV Pick-Up Form 
-VIN 
-Odometer 
-Driver’s License 
-Front Of Title 
-Back Of Title 
-Trust Documents 
____________________________________________________________________________ 

Potential First Responses From HeyMarket 
 

“Good to go. Please ensure the customer prints and signs on the title as the seller and 
completes our bill of sale, power of attorney and statement of fact before you leave. Safe 
travels!” 
____________________________________________________________________________ 

Final Submissions Sent To HeyMarket By Transporter 
 

-Completed Bill of Sale 
-Completed Power of Attorney 
-Completed Statement of Fact 
-Signed Title 
____________________________________________________________________________ 

Final Responses From HeyMarket 
 

“Remaining items received. Good to go. Thanks for sending.” 
 

AND 
 

“REMINDER: Please be sure to return with the trust documents the customer has provided us 
with today.” 
____________________________________________________________________________ 
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VIN/ODOMETER/DRIVERS LICENSE 
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FRONT OF TITLE 

 

  



 

 149 

BACK OF TITLE 
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TRUST DOCUMENTS: First page naming trustee 
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TRUST DOCUMENTS: Signature Page 
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COMPLETED BILL OF SALE

 

 

  



 

 153 

COMPLETED POWER OF ATTORNEY

 



 

 154 

COMPLETED STATEMENT OF FACT 

 

  



 

 155 

SIGNED TITLE  
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Scenario 4C: Title in Hand - No Liens Reported on Title - Buying from A Dealer 

 
Initial Submissions 
*Items 1-7 Must Be Sent into HeyMarket At The Same Time* 

1. TAV Pick-Up Form 
2. VIN 
3. Odometer 
4. Driver’s License 
5. Dealer License 
6. Front Of Title 
7. Back Of Title 

 
** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE 

RELEASED OR REQUESTED ** 
 
Final Submissions 
*Items 8-11 Must Be Sent into HeyMarket At The Same Time* 

8. Completed Bill of Sale 
9. Completed Power of Attorney 
10. Completed Statement of Fact 
11. Signed Title 

 
** ONCE FINAL SUBMISSIONS ARE APPROVED BY HEYMARKET YOU MAY LEAVE THE 

FINANCIAL INSTITUTION OR MEETING LOCATION AND PART WAYS WITH THE 
CUSTOMER ** 
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Scenario 4C: Title in Hand - No Liens Reported on Title - Buying from A Dealer 
 

Initial Submissions Sent to HeyMarket by Transporter 
 

-TAV Pick-Up Form 
-VIN 
-Odometer 
-Driver’s License 
-Dealers License 
-Front Of Title 
-Back Of Title 
____________________________________________________________________________ 

Potential First Responses From HeyMarket 
 
“Please be sure the customer prints and signs on the title like so. On the signature of seller line 
the customer ONLY needs to sign their actual name. On the printed name of seller line the 
customer needs to print BOTH their actual name AND the name of the dealership. Once 
completed along with our bill of sale, power of attorney and statement of fact consider yourself 
good to go. Safe travels!” 
____________________________________________________________________________ 

Final Submissions Sent To HeyMarket By Transporter 
 

-Completed Bill of Sale 
-Completed Power of Attorney 
-Completed Statement of Fact 
-Signed Title 
____________________________________________________________________________ 

Final Responses From HeyMarket 
 

“Remaining items received. Good to go. Thanks for sending.” 
____________________________________________________________________________ 
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VIN/ODOMETER/DRIVERS LICENSE 

 

 
 
 
 
 
 
 
 
 
 



 

 160 

DEALERS LICENSE 

 
 

  



 

 161 

FRONT OF TITLE 

 
  



 

 162 

BACK OF TITLE 

 
  



 

 163 

COMPLETED BILL OF SALE 

 
  



 

 164 

COMPLETED POWER OF ATTORNEY 

  
 
  



 

 165 

COMPLETED STATEMENT OF FACT 

 
  



 

 166 

SIGNED TITLE  
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Scenario 4D: Title in Hand - No Liens Reported on Title - Vehicle Registered 
Under a Business Name 

 
Initial Submissions 
*Items 1-7 Must Be Sent into HeyMarket At The Same Time* 

1. TAV Pick-Up Form 
2. VIN 
3. Odometer 
4. Driver’s License 
5. Business Card 
6. Front Of Title 
7. Back Of Title 

 
** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE 

RELEASED OR REQUESTED ** 
 
Final Submissions 
*Items 8-11 Must Be Sent into HeyMarket At The Same Time* 

8. Completed Bill of Sale 
9. Completed Power of Attorney 
10. Completed Statement of Fact 
11. Signed Title 

 
** ONCE FINAL SUBMISSIONS ARE APPROVED BY HEYMARKET YOU MAY LEAVE THE 

FINANCIAL INSTITUTION OR MEETING LOCATION AND PART WAYS WITH THE 
CUSTOMER ** 
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Scenario 4D: Title in Hand - No Liens Reported on Title - Vehicle Registered Under a 
Business Name 

 
Initial Submissions Sent to HeyMarket by Transporter 

 
-TAV Pick-Up Form 
-VIN 
-Odometer 
-Driver’s License 
-Business Card 
-Front Of Title 
-Back Of Title 
____________________________________________________________________________ 

Potential First Responses From HeyMarket 
 
“Please be sure the customer prints and signs on the title like so. On the signature of seller line 
the customer ONLY needs to sign their actual name. On the printed name of seller line the 
customer needs to print BOTH their actual name AND the name of the business. Once 
completed along with our bill of sale, power of attorney and statement of fact consider yourself 
good to go. Safe travels!” 
____________________________________________________________________________ 

Final Submissions Sent to HeyMarket By Transporter 
 

-Completed Bill of Sale 
-Completed Power of Attorney 
-Completed Statement of Fact 
-Signed Title 
____________________________________________________________________________ 

Final Responses From HeyMarket 
 

“Remaining items received. Good to go. Thanks for sending.” 
____________________________________________________________________________ 
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Vin ODOMETER 

DRIVERS LICENSE  BUSINESS CARD 
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FRONT OF TITLE 
 

 



 

 172 

BACK OF TITLE

 
 

  



 

 173 

COMPLETED BILL OF SALE 

 
 

  



 

 174 

COMPLETED POWER OF ATTORNEY 

 
  



 

 175 

COMPLETED STATEMENT OF FACT 
 

 
  



 

 176 

SIGNED TITLE  
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Title Holding States 

• Kentucky (KY) 
• Maryland (MD) 
• Michigan (MI) 
• Minnesota (MN) 
• Missouri (MO) 
• Montana (MT) 
• New York (NY) 
• Oklahoma (OK) 
• Wisconsin (WI) 

WI – Before 2012 
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Glossary of Common Terms and how it applies to Texas Auto Value 
1. Power of Attorney – LEGAL DOCUMENTS 

● Allows TAV to act on behalf of the registered owner and transfer, reassign, and register 
the vehicle to our dealership.  

2. Bill Of Sale - LEGAL DOCUMENTS 
● Used to demonstrate that a motor vehicle is being sold legally. Black or blue ink only, no 

mark throughs. If a mistake is made you must fill out another form. 
3. Statement of Fact - LEGAL DOCUMENTS 

● Legal declaration for purchased vehicle stating that to the best of the seller’s knowledge 
that all information provided is accurate. Vin belongs to that car, the mileage is correct, 
the name as it appears on the title is correct. 

4. Original Lien Release  
● The State of Texas requires an original signature and must be dated, a copy is not 

accepted. 
5. Consumer Loan Payoff 

● When TAV purchases a vehicle with an active loan that is called a consumer loan payoff 
purchase. All information from consumer loan payoff forms may be completed.  

6. Death Certificate 
● Term that is given to the official document that attests to the names person on the title 

passed away. 
 

7. Letter of Testamentary/ Letters of Administration 
● Evidence required for transferring ownership depends on whether the deceased owner's 

estate is probated. When the estate goes through probate, the court will name an 
Executor/Executrix or Administrator and provide Letters Testamentary or Letters of 
Administration as proof of ownership. Appropriate authority to transfer ownership. 

● Estate is probated: Provide the original or certified copy of Letters Testamentary or Letters 
of Administration 

● Estate is not probated: Provide completed Heirship Affidavit (Form VTR-262) (all signatures 
must be notarized). 

8. Trust Documents 
● Living trusts, also called revocable living trusts or revocable trusts, are legal entities 

established for the purpose of holding assets. 
● When a title is in the name of a trust, we must get proof of trust and the assigned 

trustee. Trustee is the only person allowed to act on behalf of that trust. 
ALL DOCS: Must use black or blue ink. 

Legal documents, you are not allowed to mark through, if a mistake is made you will need to fill out a 
new form. 
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 TAV	Group	&	Department	Contact	List	 	  
CONTACT	TYPE	 TAV	 EMPLOYEE	ID/DEPT	 CONTACT	#	 		
GROUPS  # Used for the Approvals Process 
HeyMarket Text 
# Pre-Buy Inspection HM - Group - Yazan/Stuart 214-751-8026 Step1 
  Trans-QA HM - Group - Steven/Johnny 214-307-9060 Step2 
  Wiring Dept HM - Group - Paloma/Alondra 214-915-0396 Step3 
  Inventory Control HM - Group - Yazan/Stuart 214-751-8026 Step4 
  Late PPW Follow-up HM - Group - Yovanna 469-813-8311   
  Scheduling & Payoffs  HM - Group - Yvonne/Elisa 972-895-7312   
DEPARTMENTS          
  Pre-Buy Inspection Yazan Albanna 469-267-1576   
  Pre-Buy Inspection Stuart Turner 706-908-8494   
  Trans-QA Steven Wamble 469-924-6433   
  Trans-QA Johnny Roth 469-858-4986   
  Scheduling Yvonne 469-924-6398   
  Scheduling Astrid 214-892-1365   
  Human Resources Tiara 214-435-0979   
  Accounting Sarah 972-904-5751   
  Wires Paloma 817-291-2756   
  Inventory Control Myrick 972-890-1409   
  Inventory Control Yazan Albanna 469-267-1576   
  Inventory Control Stuart Turner 706-908-8494   
  Logistics Justin 214-909-3485   
  Logistics Cameron 469-859-0074   
          
 Issues Divvy Card Sarah  972-904-5751   

 
Review Issues Self 
Help 

Limit is getting close, request 
more. Will take up 2 hours   

 Pending Charges 

Pending charges, $100 will drop 
off. Caused by companies 
holding until finalized.    

Group Desk #         
  Titles & Collections   972-787-0834   
  Buyer Coordinators   972-787-2326   
  Scheduling    972-787-1369   
  Wires   972-787-2376   
  Customer Support   469-747-2417   

 


