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TAV Group & Department Contact List
CONTACT TYPE TAV EMPLOYEE ID CONTACT #

GROUPS HeyMarket Text #

Transporter QA Steven/Johnny 214-307-9060

Wiring Instructions Paloma/Alondra 214-915-0396

Inventory Control Yazan/Stuart 214-751-8026

Late Paperwork Followup Yovanna 469-813-8311

Scheduling & Payoffs Yvonne/Elisa 972-895-7312

DEPARTMENTS 

Transporter QA Steven Wamble 469-924-6433

Transporter QA Johnny Roth 469-858-4986

Scheduling Yvonne 469-924-6398

Scheduling Astrid 214-892-1365

Human Resourses Tiara 214-435-0979

Accounting Sarah 972-904-5751

Wires Paloma 817-291-2756

Inventory Control Myrick 972-890-1409

Logistics Justin 214-909-3485

Logistics Cameron 469-859-0074

Group Desk #

Titles & Collections 972-787-0834

Buyer Coordinators 972-787-2326

Scheduling 972-787-1369

Wires 972-787-2376

Customer Support 469-747-2417



TAV Transporter Training

Trip Assignment Transporter Confirmation
● Trip Assigned.

o TAV pickup form text.
o If flight you will also receive flight information(Check-in  ASAP)
o Time to the office.

● Acknowledge the trip and confirm
o Turning down trips is not an option.
o Minimum of two weeks for scheduled days off
o All units must be returned to 4112, exceptions are made but rare.
o When you finish your deal, provide ETA back to the office. (Do NOT

wait until the last minute to let the scheduling department know you
will not be available for a trip the following day).

Customer communication and confirmation
● Pre-purchase process
● Receive notification and confirmation
Confirmation 1

● If notification received prior to 9:00 pm CST
o Send text to customers to confirm

● Else if after 9:00 pm CST
o Wait to confirm the next day.

● If flight and leaving office between 3am - 5am
o Send text prior to taking off with an ETA to the meeting location.

Confirm the trip before getting on the flight.
● Else if after 5am
● Send confirmation text to customer prior to leaving office

Confirmation #2
● When 45 minutes - 1 hour prior to arrival give the customer an update.

● Failure to communicate with customers is unacceptable and grounds for
write up.

● Boarding a flight without communicating with customer grounds for a write
up and you will be charged back the cost of the flight.



TAV Transporter Training

Office Arrival
● Make sure to show up 10-15 minutes prior to required time to office
● Arrive showered, clean, professional in appearance
● Must have TAV gear on
● Must have TAV folio folder containing copies of latest paperwork

copies
● Must have transporter training manual with you

o You are not allowed to take a trip without these items
o Read your package understand the type of deal
o Title in hand, lien, estate sale, etc.
o Review the training manual to confirm you have required docs to

complete your task.
● Write-Up Process(3 Strikes Per Quarter & Your Out)

o You will receive notification of infraction, scheduling will be informed
tand you will be required to attend in person or virtual meeting.

o Offender will sign the
These are not suggestions; these are part of your job.



TAV Transporter Training

Transporters Training Package
Business Card Request

Email: bcards@texasautovalue.com
- Full Name
- Your Title
- Card Delivery Address

o All transporters working out of 4112 simply put 4112 as address
o Regional: Please provide your full mailing address.

- Phone Number

mailto:bcards@texasautovalue.com


TAV Transporter Training

Summary of Page Package requirements
⁃ TAV Pick-Up Form
⁃ Bill Of Sale - Legal document no strike through accepted
⁃ Power Of Attorney - Legal document no strike through accepted
⁃ Statement Of Fact - Legal document no strike through accepted
⁃ Title - Legal document no strike through accepted
⁃ Original Lien Release - Legal document no strike through accepted
⁃ Consumer Loan Payoff - Information Form
⁃ Copy Of Death Certificate -
⁃ Original Letters Of Testamentary Or Administration -
⁃ Trust Documents -
⁃ Dealer License
⁃ Business Card

Important links
- https://transport.texasautovalue.com/

o Latest Texas Auto VALUE Forms
o Links to bank contact information & overnight mailing address
o Links to CU contact information & credit unions overnight mailing

address
o Example Titles
o TAV – Paysheet Form
o TAV – Transporter Training Guide
o TAV Latest news should be checked daily for updates and process

changed.

o



TAV Purchase Approval Process Outline

Approvals must be complete in the order laid out; you are unable to move to the next department
without confirmation that previous steps have been completed!
Step 1 Transporter QA/Inventory Control (Stuart, Yazan)

1. Shared Inbox# 214-751-8026
2. Text: TAV Pick-Up Form
3. Make sure the inspection portion is visible
4. Photo of ODB reader results
5. Text any issues discovered
6. Confirmation moves to step 2

Step 2 Transporter QA/Paperwork- (Whenever possible all in one text)
1. Shared Inbox # - (214) 307-9060
2. Follow Transporter Quality Assurance Process Detail
3. Approval Required & Documented

Step 3 Wire/Accounting
1. Shared Inbox# 214-915-0396
2. Text: TAV Pick-Up Form
3. Follow the wire process detail

Step 4 Transporter QA/Inventory Control (Stuart, Yazan, Justin, Cameron)
1. Shared Inbox# 214-751-8026
2. Multiple scenarios all follow the same path. Always keep all keys attached together.
3. Transporter will deliver the unit to the predetermined location

a. TAV4112, Manheim Drop Off, or Major Retailer Parking Lot
i. Text TAV Pick UP Form
ii. Text a photo of the unit @ Location

1. Manheim Drop Off
1. Must send a photo of our TAV 1 million #
2. 5411911
3. Do not allow Manheim to only write, Texas Auto Value,

always insist 5411911 is also written.
2. Manheim Drop off (After Hours, Closed)

1. Park unit in Manheim parking lot.
2. Take a photo of the unit, leave a note on the dash.

1. “Texas Auto Value - 5411911”
2. Send a photo to @location to the inventory team,

include Motaz in the text.
3. Lock the unit and keep all keys in your package

envelope.
4. Return package to office and place in canceled

deals drop box located outside of Motaz’s office.
3. TAV4112

1. Upon arrival at warehouse send a photo of unit
4. Major Retailer

1. Send photo of unit
2. Send photo of the retailer
3. Send Address dropped off, along with general directions.

i.e.(Back corner near sign)
ALL TAGS MUST BE REMOVED AND RETURNED INSIDE YOUR BAG

Failure to follow these steps will lead to write-ups and possible termination



TAV Transporter Training

Bank Arrival & Script

Always meet customers inside the bank, make sure you are arriving prior to the
meeting time.
Hello, my name is Rami Albanna. It is very nice to meet you Mr. Smith. It looks
like we are purchasing your 2020 Ford F-150, let me walk you through the
process quickly.

1. First, we will go outside and perform a physical inspection, confirming no
major flaws.

2. Next, we will go for a test drive. You are more than welcome to join us,
during the test drive we will confirm the heater, AC, radio, windows, brakes,
and engine are all functional.

3. Then we return to the bank parking lot, we will take photos of the vehicle,
odometer, we will plug in an ODB reader which checks for stored error
codes in the vehicle and take a photo of that.

4. Once that is all complete, we will return to the bank. I need to send the
ODB reader and completed inspection report to my inspection team for
verification. Once that is complete, we will proceed.

5. Sign all required documentation.
6. Ask one of the tellers to confirm and verify the funds.
7. After that we will remove your plates, personal items, and head back to our

office.



1-S1A

Scenario 1A: Title In Hand - No Liens Reported On Title

Initial Submissions
*Items 1-6 Must Be Sent Into HeyMarket At The Same Time*

1. TAV Pick-Up Form
2. VIN
3. Odometer
4. Drivers License
5. Front Of Title
6. Back Of Title

** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE
RELEASED OR REQUESTED **

Final Submissions
*Items 7-10 Must Be Sent Into HeyMarket At The Same Time*

7. Completed Bill Of Sale
8. Completed Power Of Attorney
9. Completed Statement Of Fact
10. Signed Title

** ONCE FINAL SUBMISSIONS ARE APPROVED BY HAYMARKET YOU MAY LEAVE THE
FINANCIAL INSTITUTION OR MEETING LOCATION AND PART WAYS WITH THE

CUSTOMER **

1



2-S1A

Scenario 1A: Title In Hand - No Liens Reported On Title

Initial Submissions Sent To HeyMarket By Transporter

-TAV Pick-Up Form
-VIN
-Odometer
-Drivers License
-Front Of Title
-Back Of Title
____________________________________________________________________________

Potential First Responses From HeyMarket

“Good to go. Please ensure the customer prints and signs on the title as the seller and
completes our bill of sale, power of attorney and statement of fact before you leave. Safe
travels!”

OR

“Good to go. Please ensure both customers print and sign on the title as the sellers and
complete our bill of sale, power of attorney and statement of fact before you leave. Safe travels!”
____________________________________________________________________________

Final Submissions Sent To HeyMarket By Transporter

-Completed Bill of Sale
-Completed Power Of Attorney
-Completed Statement Of Fact
-Signed Title
____________________________________________________________________________

Final Response From HeyMarket

“Remaining items received. Good to go. Thanks for sending.”
___________________________________________________________________________

2



3-S1A
____________________________________________________________________

3



4-S1A

VIN/ODOMETER/DRIVERS LICENSE

4



5-S1A

FRONT OF TITLE

5



6-S1A

BACK OF TITLE

6



7-S1A

COMPLETED BILL OF SALE

7



8-S1A

COMPLETED POWER OF ATTORNEY

8



9-S1A

COMPLETED STATEMENT OF FACT

9



10-S1A

SIGNED TITLE

10



1- S1B

Scenario 1B: Title In Hand - Lien Reported On Title - Lien Previously Signed Off On By
Financial Institution

Initial Submissions
*Items 1-6 Must Be Sent Into HeyMarket At The Same Time*

1. TAV Pick-Up Form
2. VIN
3. Odometer
4. Drivers License
5. Front Of Title
6. Back Of Title

** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE
RELEASED OR REQUESTED **

Final Submissions
*Items 7-10 Must Be Sent Into HeyMarket At The Same Time*

7. Completed Bill Of Sale
8. Completed Power Of Attorney
9. Completed Statement Of Fact
10. Signed Title

** ONCE FINAL SUBMISSIONS ARE APPROVED BY HEYMARKET YOU MAY LEAVE THE
FINANCIAL INSTITUTION OR MEETING LOCATION AND PART WAYS WITH THE

CUSTOMER **
Remaining items received. Good to go. Thanks for sending.”



2- S1B

Scenario 1B: Title In Hand - Lien Reported On Title - Lien Previously Signed Off On By
Financial Institution

Initial Submissions Sent To HeyMarket By Transporter

-TAV Pick-Up Form
-VIN
-Odometer
-Drivers License
-Front Of Title
-Back Of Title
____________________________________________________________________________

Potential First Responses From HeyMarket

“Good to go. Please ensure the customer prints and signs on the title as the seller and
completes our bill of sale, power of attorney and statement of fact before you leave. Safe
travels!”

OR

“Good to go. Please ensure both customers print and sign on the title as the sellers and
complete our bill of sale, power of attorney and statement of fact before you leave. Safe travels!”
____________________________________________________________________________

Final Submissions Sent To HeyMarket By Transporter

-Completed Bill of Sale
-Completed Power Of Attorney
-Completed Statement Of Fact
-Signed Title
____________________________________________________________________________

Final Response From HeyMarket



3- S1B

VIN/ODOMETER/DRIVERS LICENSE



4- S1B



5- S1B

FRONT OF TITLE



6- S1B

BACK OF TITLE



7- S1B

COMPLETED BILL OF SALE



8- S1B

COMPLETED POWER OF ATTORNEY



9- S1B

COMPLETED STATEMENT OF FACT



10- S1B

SIGNED TITLE



1 S1C

Scenario 1C: Title In Hand - Lien Reported On Title - Customer In Possession Of Separate
Original Lien Release

Initial Submissions
*Items 1-7 Must Be Sent Into HeyMarket At The Same Time*

1. TAV Pick-Up Form
2. VIN
3. Odometer
4. Drivers License
5. Front Of Title
6. Back Of Title
7. Separate Original Lien Release

** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE
RELEASED OR REQUESTED **

Final Submissions
*Items 8-11 Must Be Sent Into HeyMarket At The Same Time*

8. Completed Bill Of Sale
9. Completed Power Of Attorney
10. Completed Statement Of Fact
1. Signed Title

** ONCE FINAL SUBMISSIONS ARE APPROVED BY HEYMARKET YOU MAY LEAVE THE
FINANCIAL INSTITUTION OR MEETING LOCATION AND PART WAYS WITH THE

CUSTOMER **



2 S1C

Scenario 1C: Title In Hand - Lien Reported On Title - Customer In Possession Of Separate Original
Lien Release

Initial Submissions Sent To HeyMarket By Transporter

-TAV Pick-Up Form
-VIN
-Odometer
-Drivers License
-Front Of Title
-Back Of Title
-Separate Original Lien Release
____________________________________________________________________________

Potential First Responses From HeyMarket

“Good to go. Please ensure the customer prints and signs on the title as the seller and completes our bill
of sale, power of attorney and statement of fact before you leave. Safe travels!”

OR

“Good to go. Please ensure both customers print and sign on the title as the sellers and complete our
bill of sale, power of attorney and statement of fact before you leave. Safe travels!”
____________________________________________________________________________

Final Submissions Sent To HeyMarket By Transporter

-Completed Bill of Sale
-Completed Power Of Attorney
-Completed Statement Of Fact
-Signed Title
____________________________________________________________________________

Final Response From HeyMarket

“Remaining items received. Good to go. Thanks for sending.”



3 S1C
____________________________________________________________________________

VIN/ODOMETER/DRIVERS LICENSE



4 S1C



5 S1C

FRONT OF TITLE



6 S1C

BACK OF TITLE



7 S1C

ORIGINAL LIEN RELEASE



8 S1C



9 S1C

COMPLETED BILL OF SALE



10 S1C

COMPLETED POWER OF ATTORNEY

COMPLETED STATEMENT OF FACT



11 S1C



12 S1C

SIGNED TITLE



1S2A

Scenario 2A: Payoff In A Title Holding State - Lien Reported On Title - Lien On Title
Signed Off On By Financial Institution Same Day

Initial Submissions
*Items 1-6 Must Be Sent To HeyMarket At The Same Time*

1. TAV Pick-Up Form
2. VIN
3. Odometer
4. Drivers License
5. Front Of Title
6. Back Of Title

** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE
RELEASED OR REQUESTED **

Final Submissions
*Items 7-11 Must Be Sent To HeyMarket At The Same Time*

7. Completed Bill Of Sale
8. Completed Power Of Attorney
9. Completed Statement Of Fact
10. Original Lien Release
11. Signed Title

** ONCE FINAL SUBMISSIONS ARE APPROVED BY HEYMARKET YOU MAY LEAVE THE
FINANCIAL INSTITUTION OR MEETING LOCATION AND PART WAYS WITH THE

CUSTOMER **



2S2A

Scenario 2A: Payoff In A Title Holding State - Lien Reported On Title - Lien On Title
Signed Off On By Financial Institution Same Day

TITLE HOLDING STATES:
Kentucky (KY), Maryland (MD), Michigan (MI), Minnesota (MN), Missouri (MO), Montana
(MT), New York (NY), Oklahoma (OK), Wisconsin (WI)

NOTE: Wisconsin titles will be delivered to all lien holders if the lien was initiated on or
after July 30, 2012.

Initial Submissions Sent To HeyMarket By Transporter

-TAV Pick-Up Form
-VIN
-Odometer
-Drivers License
-Front Of Title
-Back Of Title
____________________________________________________________________________

First Response From HeyMarket

“Will you be getting an original lien release today?
____________________________________________________________________________

First Response To HeyMarket By Transporter

“Yes”
____________________________________________________________________________



3S2A

Potential Second Responses From HeyMarket

“10-4. Standing by for the original lien release once received. Please ensure the customer
prints and signs on the title as the seller and completes our bill of sale, power of attorney and
statement of fact before you leave. Safe travels!”

OR

“10-4. Standing by for the original lien release once received. Please ensure both customers
print and sign on the title as the sellers and complete our bill of sale, power of attorney and
statement of fact before you leave. Safe travels!”
____________________________________________________________________________

Final Submissions Sent To HeyMarket By Transporter

-Completed Bill of Sale
-Completed Power Of Attorney
-Completed Statement Of Fact
-Original Lien Release
-Signed Title
____________________________________________________________________________

Final Response From HeyMarket

“Remaining items received. Good to go. Thanks for sending.”
____________________________________________________________________________



4S2A



5S2A



6S2A

VIN/ODOMETER/DRIVERS LICENSE



7S2A

FRONT OF TITLE



8S2A

BACK OF TITLE



9S2A

COMPLETED BILL OF SALE



10S2A

COMPLETED POWER OF ATTORNEY



11S2A

COMPLETED STATEMENT OF FACT



12S2A

ORIGINAL LIEN RELEASE AND SIGNED TITLE



1S2B

Scenario 2B: Payoff In A Title Holding State - Lien Reported On Title - Financial
Institution Issued Separate Original Lien Release Same Day

Initial Submissions
*Items 1-6 Must Be Sent To HeyMarket At The Same Time*

1. TAV Pick-Up Form
2. VIN
3. Odometer
4. Drivers License
5. Front Of Title
6. Back Of Title

** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE
RELEASED OR REQUESTED **

Final Submissions
*Items 7-11 Must Be Sent To HeyMarket At The Same Time*

7. Completed Bill Of Sale
8. Completed Power Of Attorney
9. Completed Statement Of Fact
10. Original Lien Release
11. Signed Title

** ONCE FINAL SUBMISSIONS ARE APPROVED BY HEYMARKET YOU MAY LEAVE THE
FINANCIAL INSTITUTION OR MEETING LOCATION AND PART WAYS WITH THE

CUSTOMER **



2S2B

Scenario 2B: Payoff In A Title Holding State - Lien Reported On Title - Financial
Institution Issued Separate Original Lien Release Same Day

TITLE HOLDING STATES:
Kentucky (KY), Maryland (MD), Michigan (MI), Minnesota (MN), Missouri (MO), Montana
(MT), New York (NY), Oklahoma (OK), Wisconsin (WI)

NOTE: Wisconsin titles will be delivered to all lien holders if the lien was initiated on or
after July 30, 2012.

Initial Submissions Sent To HeyMarket By Transporter

-TAV Pick-Up Form
-VIN
-Odometer
-Drivers License
-Front Of Title
-Back Of Title
____________________________________________________________________________

First Response From HeyMarket

“Will you be getting an original lien release today?
____________________________________________________________________________

First Response To HeyMarket By Transporter:

“Yes”
____________________________________________________________________________



3S2B

Potential Second Responses From HeyMarket

“10-4. Standing by for the original lien release once received. Please ensure the customer
prints and signs on the title as the seller and completes our bill of sale, power of attorney and
statement of fact before you leave. Safe travels!”

OR

“10-4. Standing by for the original lien release once received. Please ensure both customers
print and sign on the title as the sellers and complete our bill of sale, power of attorney and
statement of fact before you leave. Safe travels!”
____________________________________________________________________________

Final Submissions Sent To HeyMarket By Transporter

-Completed Bill of Sale
-Completed Power Of Attorney
-Completed Statement Of Fact
-Original Lien Release
-Signed Title
____________________________________________________________________________

Final Response From HeyMarket

“Remaining items received. Good to go. Thanks for sending.”
____________________________________________________________________________



4S2B



5S2B

VIN/ODOMETER/DRIVERS LICENSE



6S2B

FRONT OF TITLE



7S2B

BACK OF TITLE



8S2B

COMPLETED BILL OF SALE



9S2B

COMPLETED POWER OF ATTORNEY

STATEMENT OF FACT



10S2B



11S2B

ORIGINAL LIEN RELEASE



12S2B

SIGNED TITLE



1S2C

Scenario 2C: Payoff In A Title Holding State - No Original Lien Release Issued By
Financial Institution - Customer Or Financial Institution Mails The Original Lien Release

To TAV At A Later Time

Initial Submissions
*Items 1-6 Must Be Sent To HeyMarket At The Same Time*

1. TAV Pick-Up Form
2. VIN
3. Odometer
4. Drivers License
5. Front Of Title
6. Back Of Title

** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE
RELEASED OR REQUESTED **

Final Submissions
*Items 7-11 Must Be Sent To HeyMarket At The Same Time*

7. Completed Bill Of Sale
8. Completed Power Of Attorney
9. Completed Statement Of Fact
10. Completed Consumer Loan Payoff Information Form
11. Signed Title

** ONCE FINAL SUBMISSIONS ARE APPROVED BY HEYMARKET YOU MAY LEAVE THE
FINANCIAL INSTITUTION OR MEETING LOCATION AND PART WAYS WITH THE

CUSTOMER **



2S2C

Scenario 2C: Payoff In A Title Holding State - No Original Lien Release Issued By
Financial Institution - Customer Or Financial Institution Mails The Original Lien Release

To TAV At A Later Time

TITLE HOLDING STATES:
Kentucky (KY), Maryland (MD), Michigan (MI), Minnesota (MN), Missouri (MO), Montana
(MT), New York (NY), Oklahoma (OK), Wisconsin (WI)

NOTE: Wisconsin titles will be delivered to all lien holders if the lien was initiated on or
after July 30, 2012.

Initial Submissions Sent To HeyMarket By Transporter

-TAV Pick-Up Form
-VIN
-Odometer
-Drivers License
-Front Of Title
-Back Of Title
____________________________________________________________________________

First Response From HeyMarket

“Will you be getting an original lien release today?
____________________________________________________________________________



3S2C

Potential First Responses To HeyMarket By Transporter

(A) “No, the bank will be sending the original lien release directly to our office.”

OR

(B) “No, the bank will be sending the original lien release to the customer and then the
customer will have to mail it to our office.”

OR

(BB) “No, the bank will be sending the original lien release to the customers and then the
customers will have to mail it to our office.”
____________________________________________________________________________

Potential Second Responses From HeyMarket

(A) “10-4. Please ensure the customer prints and signs on the title as the seller and completes
our bill of sale, power of attorney, statement of fact and our consumer loan payoff information
form before you leave. Safe travels!”

OR

(AA) “10-4. Please ensure both customers print and sign on the title as the sellers and
complete our bill of sale, power of attorney, statement of fact and our consumer loan payoff
information form before you leave. Safe travels!”

OR

(B) “10-4. Please ensure the customer gets our mailing information, prints and signs on the title
as the seller and completes our bill of sale, power of attorney, statement of fact and our
consumer loan payoff information form before you leave. Safe travels!”

OR

(BB) “10-4. Please ensure both customers get our mailing information, print and sign on the
title as the sellers, and complete our bill of sale, power of attorney, statement of fact and our
consumer loan payoff information form before you leave. Safe travels!”



4S2C

____________________________________________________________________________

Final Submissions Sent To HeyMarket By Transporter

-Completed Bill of Sale
-Completed Power Of Attorney
-Completed Statement Of Fact
-Completed Consumer Loan Payoff Information Form
-Signed Title
____________________________________________________________________________

Final Response From HeyMarket:

“Remaining items received. Good to go. Thanks for sending.”



5S2C



6S2C

VIN/ODOMETER/DRIVERS LICENSE



7S2C

FRONT OF TITLE



8S2C

BACK OF TITLE



9S2C

COMPLETED BILL OF SALE



10S2C

COMPLETED POWER OF ATTORNEY



11S2C

COMPLETED STATEMENT OF FACT



12S2C

COMPLETED CONSUMER LOAN PAYOFF
INFORMATION FORM



13S2C

SIGNED TITLE



1S2D

Scenario 2D: Payoff In A Title Holding State - No Original Lien Release Issued By
Financial Institution - Cashiers Check Mailed To Lien Holder

Initial Submissions
*Items 1-6 Must Be Sent To HeyMarket At The Same Time*

1. TAV Pick-Up Form
2. VIN
3. Odometer
4. Drivers License
5. Front Of Title
6. Back Of Title

** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE
RELEASED OR REQUESTED **

Second Submissions
*Items 7-12. Must Be Sent To HeyMarket At The Same Time*

7. Completed Bill Of Sale
8. Completed Power Of Attorney
9. Completed Statement Of Fact
10. Consumer Loan Payoff Information Form
11. Signed Title
12. Cashiers Check

** ONCE SECOND SUBMISSIONS ARE APPROVED BY HEYMARKET YOU MAY LEAVE THE
FINANCIAL INSTITUTION OR MEETING LOCATION AND MAIL THE CASHIERS CHECK

WITH THE CUSTOMER **
Final Submission

13. Tracking Number



2S2D

Scenario 2D: Payoff In A Title Holding State - No Original Lien Release Issued By
Financial Institution - Cashiers Check Mailed To Lien Holder

TITLE HOLDING STATES:
Kentucky (KY), Maryland (MD), Michigan (MI), Minnesota (MN), Missouri (MO), Montana
(MT), New York (NY), Oklahoma (OK), Wisconsin (WI)

NOTE: Wisconsin titles will be delivered to all lien holders if the lien was initiated on or
after July 30, 2012.

Initial Submissions Sent To HeyMarket By Transporter

-TAV Pick-Up Form
-VIN
-Odometer
-Drivers License
-Front Of Title
-Back Of Title
____________________________________________________________________________

First Response From HeyMarket

“Will you be getting an original lien release today?
____________________________________________________________________________

First Response To HeyMarket By Transporter

“No, having to mail a cashier's check to the lien holder.”
____________________________________________________________________________



3S2D

Potential Second Responses From HeyMarket

“10-4. Standing by for photos of the cashiers check and tracking number once received. Please
ensure the customer prints and signs on the title as the seller, completes our bill of sale, power
of attorney, statement of fact and our consumer loan payoff information form. A copy of your
completed consumer loan payoff information form needs to be mailed with the cashiers check.”

OR

“10-4. Standing by for photos of the cashiers check and tracking number once received. Please
ensure both customers print and sign on the title as the sellers, complete our bill of sale, power
of attorney, statement of fact and our consumer loan payoff information form. A copy of your
completed consumer loan payoff information form needs to be mailed with the cashiers check.”

____________________________________________________________________________
Second Submissions Sent To HeyMarket By Transporter

-Completed Bill of Sale
-Completed Power Of Attorney
-Completed Statement Of Fact
-Completed Consumer Loan Payoff Information Form
-Signed Title
-Cashiers Check
____________________________________________________________________________

Third Response From HeyMarket

“Completed bill of sale, power of attorney, statement of fact, consumer loan payoff information
form, signed title and cashiers check received. Standing by for the tracking number at this time.”
____________________________________________________________________________

Final Submission Sent To HeyMarket

-Tracking Number
____________________________________________________________________________

Final Response From HeyMarket

“Tracking number received. Good to go on my end. Safe travels!”
____________________________________________________________________________



4S2D



5S2D

VIN/ODOMETER/DRIVERS LICENSE



6S2D

FRONT OF TITLE



7S2D

BACK OF TITLE

COMPLETED BILL OF SALE



8S2D



9S2D

COMPLETED POWER OF ATTORNEY



10S2D

COMPLETED STATEMENT OF FACT



11S2D

COMPLETED CONSUMER LOAN PAYOFF
INFORMATION FORM



12S2D

SIGNED TITLE



13S2D

CASHIERS CHECK



14S2D

TRACKING NUMBER



1S3A

Scenario 3A: Payoff In A Non Title Holding State - Left With Title And Original Lien
Release Same Day - Lien Signed Off On Title

Initial Submissions
*Items 1-4 Must Be Sent To HeyMarket At The Same Time*

1. TAV Pick-Up Form
2. VIN
3. Odometer
4. Drivers License

** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE
RELEASED OR REQUESTED **

Second Submissions
*Items 5-7. Must Be Sent To HeyMarket At The Same Time*

5. Front Of Title
6. Back Of Title
7. Original Lien Release

Final Submissions
*Items 8-11. Must Be Sent To HeyMarket At The Same Time*

8. Completed Bill Of Sale
9. Completed Power Of Attorney
10. Completed Statement Of Fact
11. Signed Title

** ONCE FINAL SUBMISSIONS ARE APPROVED BY HEYMARKET YOU MAY LEAVE THE
FINANCIAL INSTITUTION OR MEETING LOCATION AND PART WAYS WITH THE

CUSTOMER **



2S3A

Scenario 3A: Payoff In A Non Title Holding State - Left With Title And Original Lien
Release Same Day - Lien Signed Off On Title

Initial Submissions Sent To HeyMarket By Transporter

-TAV Pick-Up Form
-VIN
-Odometer
-Driver License
____________________________________________________________________________

Potential First Responses From HeyMarket

“I see this deal is a payoff. Please keep me posted on how we will be receiving the original lien
release and title on this one. If you are not leaving this deal with both the original lien release
and title please be sure the customer completes our consumer loan payoff information form in
addition to our bill of sale, power of attorney and statement of fact.”

OR

“I see this deal is a payoff. Please keep me posted on how we will be receiving the original lien
release and title on this one. If you are not leaving this deal with both the original lien release
and title please be sure both customers complete our consumer loan payoff information form in
addition to our bill of sale, power of attorney and statement of fact.”
____________________________________________________________________________

First Response To HeyMarket By Transporter

“Receiving both the title and original lien release today.”
____________________________________________________________________________

Second Response From HeyMarket

“10-4. Standing by for the title and original lien release.”
____________________________________________________________________________



3S3A

Second Submissions Sent To HeyMarket By Transporter
-Front Of Title
  -Back Of Title
-Original Lien Release
____________________________________________________________________________

Potential Third Responses From HeyMarket

“Good to go. Please ensure the customer prints and signs on the title as the seller and
completes our bill of sale, power of attorney and statement of fact before you leave. Safe
travels!”

OR

“Good to go. Please ensure both customers print and sign on the title as the sellers and
complete our bill of sale, power of attorney and statement of fact before you leave. Safe travels!”
____________________________________________________________________________

Final Submissions Sent To HeyMarket By Transporter

-Completed Bill of Sale
-Completed Power Of Attorney
-Completed Statement Of Fact
-Signed Title
____________________________________________________________________________

Final Response From HeyMarket

“Remaining items received. Good to go. Safe travels!”



4S3A



5S3A

VIN/ODOMETER/DRIVERS LICENSE



6S3A

COMPLETED BILL OF SALE



7S3A

COMPLETED POWER OF ATTORNEY



8S3A

COMPLETED STATEMENT OF FACT



9S3A

ORIGINAL LIEN RELEASE



10S3A

SIGNED TITLE



1S3B

Scenario 3B: Payoff In A Non Title Holding State - Left With Original Lien Release Only -
Customer Or Financial Institution Mailing The Title To TAV At A Later Time

Initial Submissions
*Items 1-4 Must Be Sent To HeyMarket At The Same Time*

1. TAV Pick-Up Form
2. VIN
3. Odometer
4. Drivers License

** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE
RELEASED OR REQUESTED **

Final Submissions
*Items 5-9 Must Be Sent To HeyMarket At The Same Time*

5. Completed Bill Of Sale
6. Completed Power Of Attorney
7. Completed Statement Of Fact
8. Completed Consumer Loan Payoff Information Form
9. Original Lien Release

** ONCE FINAL SUBMISSIONS ARE APPROVED BY HEYMARKET YOU MAY LEAVE THE
FINANCIAL INSTITUTION OR MEETING LOCATION AND PART WAYS WITH THE

CUSTOMER **



2S3B

Scenario 3B: Payoff In A Non Title Holding State - Left With Original Lien Release Only -
Customer Or Financial Institution Mailing The Title To TAV At A Later Time

Initial Submissions Sent To HeyMarket By Transporter
-TAV Pick-Up Form
-VIN
-Odometer
-Drivers License
____________________________________________________________________________

Potential First Responses From HeyMarket

“I see this deal is a payoff. Please keep me posted on how we will be receiving the original lien
release and title on this one. If you are not leaving this deal with both the original lien release
and title please be sure the customer completes our consumer loan payoff information form in
addition to our bill of sale, power of attorney and statement of fact.”

OR

“I see this deal is a payoff. Please keep me posted on how we will be receiving the original lien
release and title on this one. If you are not leaving this deal with both the original lien release
and title please be sure both customers complete our consumer loan payoff information form in
addition to our bill of sale, power of attorney and statement of fact.”
____________________________________________________________________________



3S3B

Potential First Responses To HeyMarket By Transporter

(A) “Only receiving the original lien release today. The bank will be sending the title to the
customer and then the customer will have to mail it to our office.”

OR

(AA) “Only receiving the original lien release today. The bank will be sending the title to the
customers and then the customers will have to mail it to our office.”

OR

(B) “Only receiving the original lien release today. The bank will be sending the title directly to
our office.”
____________________________________________________________________________



4S3B

Potential Second Responses From HeyMarket

(A) “10-4. Standing by for the original lien release at this time. Please ensure the customer
gets our mailing information and completes our bill of sale, power of attorney, statement of fact
and our consumer loan payoff information form before you leave. Safe travels!”

OR

(AA) “10-4. Standing by for the original lien release at this time. Please ensure both customers
get our mailing information and complete our bill of sale, power of attorney, statement of fact
and our consumer loan payoff information form before you leave. Safe travels!”

OR

(B) “10-4. Standing by for the original lien release at this time. Please ensure the customer
completes our bill of sale, power of attorney, statement of fact and our consumer loan payoff
information form before you leave. Safe travels!”

OR

(BB) “10-4. Standing by for the original lien release at this time. Please ensure both customers
complete our bill of sale, power of attorney, statement of fact and our consumer loan payoff
information form before you leave. Safe travels!”
____________________________________________________________________________

Final Submissions Sent To HeyMarket By Transporter

-Completed Bill of Sale
-Completed Power Of Attorney
-Completed Statement Of Fact
-Completed Consumer Loan Payoff Information Form
-Original Lien Release
____________________________________________________________________________

Final Response From HeyMarket:

“Remaining items received. Good to go. Thanks for sending.”



5S3B



6S3B

VIN/ODOMETER/DRIVERS LICENSE



7S3B

COMPLETED BILL OF SALE



8S3B

COMPLETED POWER OF ATTORNEY



9S3B

COMPLETED STATEMENT OF FACT

COMPLETED CONSUMER LOAN PAYOFF
INFORMATION FORM



10S3B



11S3B

ORIGINAL LIEN RELEASE



1S3C

Scenario 3C: Payoff In A Non Title Holding State - No Title Or Original Lien Release
Issued By Financial Institution - Customer Or Financial Institution Mailing Title And

Original Lien Release To TAV At A Later Time

Initial Submissions
*Items 1-4 Must Be Sent To HeyMarket At The Same Time*

1. TAV Pick-Up Form
2. VIN
3. Odometer
4. Drivers License

** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE
RELEASED OR REQUESTED **

Final Submissions
*Items 5-8 Must Be Sent To HeyMarket At The Same Time*

5. Completed Bill Of Sale
6. Completed Power Of Attorney
7. Completed Statement Of Fact
8. Completed Consumer Loan Payoff Information Form

** ONCE FINAL SUBMISSIONS ARE APPROVED BY HEYMARKET YOU MAY LEAVE THE
FINANCIAL INSTITUTION OR MEETING LOCATION AND PART WAYS WITH THE

CUSTOMER **



2S3C

Scenario 3C: Payoff In A Non Title Holding State - No Title Or Original Lien Release
Issued By Financial Institution - Customer Or Financial Institution Mailing Title And

Original Lien Release To TAV At A Later Time

Initial Submissions Sent To HeyMarket By Transporter

-TAV Pick-Up Form
-VIN
-Odometer
-Drivers License
____________________________________________________________________________

Potential First Responses From HeyMarket

“I see this deal is a payoff. Please keep me posted on how we will be receiving the original lien
release and title on this one. If you are not leaving this deal with both the original lien release
and title please be sure the customer completes our consumer loan payoff information form in
addition to our bill of sale, power of attorney and statement of fact.”

OR

“I see this deal is a payoff. Please keep me posted on how we will be receiving the original lien
release and title on this one. If you are not leaving this deal with both the original lien release
and title please be sure both customers complete our consumer loan payoff information form in
addition to our bill of sale, power of attorney and statement of fact.”
____________________________________________________________________________



3S3C

Potential First Responses To HeyMarket By Transporter
(A) “No title or original lien release today. The bank will mail both items to the customer and
then the customer will send both items to our office.”

OR

(AA) “No title or original lien release today. The bank will mail both items to the customers and
then the customers will send both items to our office.”

OR

(B) “No title or original lien release today. The bank will mail both items directly to our office.”

____________________________________________________________________________
Potential Second Responses From HeyMarket

(A) “10-4. Please ensure the customer gets our mailing information and completes our bill of
sale, power of attorney, statement of fact and our consumer loan payoff information form before
you leave. Safe travels!

OR
(AA) “10-4. Please ensure both customers get our mailing information and complete our bill of
sale, power of attorney, statement of fact and our consumer loan payoff information form before
you leave. Safe travels!”

OR
(B) “10-4. Please ensure the customer completes our bill of sale, power of attorney, statement
of fact and our consumer loan payoff information form before you leave. Safe travels!”

OR
(BB) “10-4. Please ensure both customers complete our bill of sale, power of attorney,
statement of fact and our consumer loan payoff information form before you leave. Safe travels!”
____________________________________________________________________________



4S3C

Final Submissions Sent To HeyMarket By Transporter

-Completed Bill of Sale
-Completed Power Of Attorney
-Completed Statement Of Fact
-Completed Consumer Loan Payoff Information Form
____________________________________________________________________________

Final Response From HeyMarket

“Remaining items received. Good to go. Thanks for sending.”



5S3C



6S3C

VIN/ODOMETER/DRIVERS LICENSE



7S3C

COMPLETED BILL OF SALE



8S3C

COMPLETED POWER OF ATTORNEY



9S3C

COMPLETED STATEMENT OF FACT



10S3C

COMPLETED CONSUMER LOAN PAYOFF
INFORMATION FORM



1S3D

Scenario 3D: Payoff In A Non Title Holding State - No Original Lien Release Or Title
Issued By Financial Institution - Cashiers Check Mailed To Lienholder

Initial Submissions
*Items 1-4 Must Be Sent To HeyMarket At The Same Time*

1. TAV Pick-Up Form
2. VIN
3. Odometer
4. Drivers License

** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE
RELEASED OR REQUESTED **

Second Submissions
*Items 5-9 Must Be Sent To HeyMarket At The Same Time*

5. Completed Bill Of Sale
6. Completed Power Of Attorney
7. Completed Statement Of Fact
8. Completed Consumer Loan Payoff Information Form
9. Cashiers Check

** ONCE SECOND SUBMISSIONS ARE APPROVED BY HEYMARKET YOU MAY LEAVE THE
FINANCIAL INSTITUTION OR MEETING LOCATION AND MAIL THE CASHIERS CHECK

WITH THE CUSTOMER **
Final Submission

10. Tracking Number



2S3D

Scenario 3D: Payoff In A Non Title Holding State - No Original Lien Release Or Title
Issued By Financial Institution - Cashiers Check Mailed To Lienholder

Initial Submissions Sent To HeyMarket By Transporter
-TAV Pick-Up Form
-VIN
-Odometer
-Drivers License
____________________________________________________________________________

Potential First Responses From HeyMarket

“I see this deal is a payoff. Please keep me posted on how we will be receiving the original lien
release and title on this one. If you are not leaving this deal with both the original lien release
and title please be sure the customer completes our consumer loan payoff information form in
addition to our bill of sale, power of attorney and statement of fact.”

OR

“I see this deal is a payoff. Please keep me posted on how we will be receiving the original lien
release and title on this one. If you are not leaving this deal with both the original lien release
and title please be sure both customers complete our consumer loan payoff information form in
addition to our bill of sale, power of attorney and statement of fact.”
____________________________________________________________________________

First Response To HeyMarket By Transporter

“No title or original lien release today. Having to mail a cashiers to the lien holder.
____________________________________________________________________________



3S3D

Potential Second Responses From HeyMarket

“10-4. Standing by for photos of the cashiers check and tracking number once received. Please
ensure the customer completes our bill of sale, power of attorney, statement of fact and our
consumer loan payoff information form. A copy of your completed consumer loan payoff
information form needs to be mailed with the cashiers check.”

OR
“10-4. Standing by for photos of the cashiers check and tracking number once received. Please
ensure both customers complete our bill of sale, power of attorney, statement of fact and our
consumer loan payoff information form. A copy of your completed consumer loan payoff
information form needs to be mailed with the cashiers check.”
____________________________________________________________________________

Second Submissions Sent To HeyMarket By Transporter

-Completed Bill of Sale
-Completed Power Of Attorney
-Completed Statement Of Fact
-Completed Consumer Loan Payoff Information Form
-Cashiers Check
__________________________________________________________________________

Second Response From HeyMarket

“Completed bill of sale, power of attorney, statement of fact, consumer loan payoff information
form and cashiers check received. Standing by for the tracking number at this time.”
__________________________________________________________________________

Final Submission Sent To HeyMarket By Transporter

-Tracking Number
__________________________________________________________________________

Final Response From HeyMarket

“Tracking number received. Good to go on my end. Safe travels!”
__________________________________________________________________________



4S3D



5S3D

VIN/ODOMETER/DRIVERS LICENSE



6S3D

COMPLETED BILL OF SALE



7S3D

COMPLETED POWER OF ATTORNEY



8S3D

COMPLETED STATEMENT OF FACT



9S3D

COMPLETED CONSUMER LOAN PAYOFF
INFORMATION FORM



10S3D

CASHIERS CHECK



11S3D

TRACKING NUMBER



1S4A

Scenario 4A: Title In Hand - No Liens Reported On Title - Vehicle Registered In A
Deceased Individuals Name

Initial Submissions
*Items 1-8 Must Be Sent Into HeyMarket At The Same Time*

1. TAV Pick -Up Form
2. VIN
3. Odometer
4. Drivers License
5. Front Of Title
6. Back Of Title
7. Copy Of Death Certificate
8. Original Letters Of Testamentary Or Administration

** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE
RELEASED OR REQUESTED **

Final Submissions
*Items 9-12 Must Be Sent Into HeyMarket At The Same Time*

9. Completed Bill Of Sale
10. Completed Power Of Attorney
1. Completed Statement Of Fact
2. Signed Title

** ONCE FINAL SUBMISSIONS ARE APPROVED BY HEYMARKET YOU MAY LEAVE THE
FINANCIAL INSTITUTION OR MEETING LOCATION AND PART WAYS WITH THE

CUSTOMER **



2S4A

Scenario 4A: Title In Hand - No Liens Reported On Title - Vehicle Registered In The Name
Of A Deceased Individuals Name

Initial Submissions Sent To HeyMarket By Transporter

-TAV Pick-Up Form
-VIN
-Odometer
-Drivers License
-Front Of Title
-Back Of Title
-Copy Of Death Certificate
-Original Letters Of Testamentary Or Administration
____________________________________________________________________________

Potential First Responses From HeyMarket

“Good to go. Please ensure the customer prints and signs on the title as the seller and
completes our bill of sale, power of attorney and statement of fact before you leave. Safe
travels!”
____________________________________________________________________________

Final Submissions Sent To HeyMarket By Transporter

-Completed Bill of Sale
-Completed Power Of Attorney
-Completed Statement Of Fact
-Signed Title
____________________________________________________________________________

Final Responses From HeyMarket

“Remaining items received. Good to go. Thanks for sending.”

AND

“REMINDER: Please be sure to return with the death certificate and the letters of
testamentary/administration the customer has provided us with today.”
___________________________________________________________________________



3S4A



4S4A

VIN/ODOMETER/DRIVERS LICENSE



5S4A

FRONT OF TITLE



6S4A

BACK OF TITLE



7S4A

COPY OF DEATH CERTIFICATE



8S4A

LETTER OF ADMINISTRATION



9S4A

COMPLETED BILL OF SALE

COMPLETED POWER OF ATTORNEY



10S4A



11S4A

COMPLETED STATEMENT OF FACT



12S4A

SIGNED TITLE



1S4B

Scenario 4B: Title In Hand - No Liens Reported On Title - Vehicle Registered Under A
Trust

Initial Submissions
*Items 1-7 Must Be Sent Into HeyMarket At The Same Time*

1. TAV Pick-Up Form
2. VIN
3. Odometer
4. Drivers License
5. Front Of Title
6. Back Of Title
7. Trust Documents

** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE
RELEASED OR REQUESTED **

Final Submissions
*Items 8-11 Must Be Sent Into HeyMarket At The Same Time*

8. Completed Bill Of Sale
9. Completed Power Of Attorney
10. Completed Statement Of Fact
11. Signed Title

** ONCE FINAL SUBMISSIONS ARE APPROVED BY HEYMARKET YOU MAY LEAVE THE
FINANCIAL INSTITUTION OR MEETING LOCATION AND PART WAYS WITH THE

CUSTOMER **



2S4B

Scenario 4B: Title In Hand - No Liens Reported On Title - Vehicle Registered Under A
Trust

Initial Submissions Sent To HeyMarket By Transporter

-TAV Pick-Up Form
-VIN
-Odometer
-Drivers License
-Front Of Title
-Back Of Title
-Trust Documents
____________________________________________________________________________

Potential First Responses From HeyMarket

“Good to go. Please ensure the customer prints and signs on the title as the seller and
completes our bill of sale, power of attorney and statement of fact before you leave. Safe
travels!”
____________________________________________________________________________

Final Submissions Sent To HeyMarket By Transporter

-Completed Bill of Sale
-Completed Power Of Attorney
-Completed Statement Of Fact
-Signed Title
____________________________________________________________________________

Final Responses From HeyMarket

“Remaining items received. Good to go. Thanks for sending.”

AND

“REMINDER: Please be sure to return with the trust documents the customer has provided us
with today.”
____________________________________________________________________________



3S4B



4S4B

VIN/ODOMETER/DRIVERS LICENSE



5S4B

FRONT OF TITLE



6S4B

BACK OF TITLE



7S4B

TRUST DOCUMENTS



8S4B

TRUST DOCUMENTS



9S4B

COMPLETED BILL OF SALE



10S4B

COMPLETED POWER OF ATTORNEY



11S4B

COMPLETED STATEMENT OF FACT



12S4B

SIGNED TITLE



1S4C

Scenario 4C: Title In Hand - No Liens Reported On Title - Buying From A Dealer

Initial Submissions
*Items 1-7 Must Be Sent Into HeyMarket At The Same Time*

1. TAV Pick-Up Form
2. VIN
3. Odometer
4. Drivers License
5. Dealer License
6. Front Of Title
7. Back Of Title

** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE
RELEASED OR REQUESTED **

Final Submissions
*Items 8-11 Must Be Sent Into HeyMarket At The Same Time*

8. Completed Bill Of Sale
9. Completed Power Of Attorney
10. Completed Statement Of Fact
11. Signed Title

** ONCE FINAL SUBMISSIONS ARE APPROVED BY HEYMARKET YOU MAY LEAVE THE
FINANCIAL INSTITUTION OR MEETING LOCATION AND PART WAYS WITH THE

CUSTOMER **



2S4C

Scenario 4C: Title In Hand - No Liens Reported On Title - Buying From A Dealer

Initial Submissions Sent To HeyMarket By Transporter

-TAV Pick-Up Form
-VIN
-Odometer
-Drivers License
-Dealers License
-Front Of Title
-Back Of Title
____________________________________________________________________________

Potential First Responses From HeyMarket

“Please be sure the customer prints and signs on the title like so. On the signature of seller line
the customer ONLY needs to sign their actual name. On the printed name of seller line the
customer needs to print BOTH their actual name AND the name of the dealership. Once
completed along with our bill of sale, power of attorney and statement of fact consider yourself
good to go. Safe travels!”
____________________________________________________________________________

Final Submissions Sent To HeyMarket By Transporter

-Completed Bill of Sale
-Completed Power Of Attorney
-Completed Statement Of Fact
-Signed Title
____________________________________________________________________________

Final Responses From HeyMarket

“Remaining items received. Good to go. Thanks for sending.”
____________________________________________________________________________



3S4C



4S4C

VIN/ODOMETER/DRIVERS LICENSE



5S4C

DEALERS LICENSE



6S4C

FRONT OF TITLE



7S4C

BACK OF TITLE

COMPLETED BILL OF SALE



8S4C



9S4C

COMPLETED POWER OF ATTORNEY

COMPLETED STATEMENT OF FACT



10S4C



11S4C

SIGNED TITLE



1S4D

Scenario 4D: Title In Hand - No Liens Reported On Title - Vehicle Registered Under A
Business Name

Initial Submissions
*Items 1-7 Must Be Sent Into HeyMarket At The Same Time*

1. TAV Pick-Up Form
2. VIN
3. Odometer
4. Drivers License
5. Business Card
6. Front Of Title
7. Back Of Title

** ONCE INITIAL SUBMISSIONS ARE APPROVED BY HEYMARKET FUNDS MAY BE
RELEASED OR REQUESTED **

Final Submissions
*Items 8-11 Must Be Sent Into HeyMarket At The Same Time*

8. Completed Bill Of Sale
9. Completed Power Of Attorney
10. Completed Statement Of Fact
11. Signed Title

** ONCE FINAL SUBMISSIONS ARE APPROVED BY HEYMARKET YOU MAY LEAVE THE
FINANCIAL INSTITUTION OR MEETING LOCATION AND PART WAYS WITH THE

CUSTOMER **



2S4D

Scenario 4D: Title In Hand - No Liens Reported On Title - Vehicle Registered Under A
Business Name

Initial Submissions Sent To HeyMarket By Transporter

-TAV Pick-Up Form
-VIN
-Odometer
-Drivers License
-Business Card
-Front Of Title
-Back Of Title
____________________________________________________________________________

Potential First Responses From HeyMarket

“Please be sure the customer prints and signs on the title like so. On the signature of seller line
the customer ONLY needs to sign their actual name. On the printed name of seller line the
customer needs to print BOTH their actual name AND the name of the business. Once
completed along with our bill of sale, power of attorney and statement of fact consider yourself
good to go. Safe travels!”
____________________________________________________________________________

Final Submissions Sent To HeyMarket By Transporter

-Completed Bill of Sale
-Completed Power Of Attorney
-Completed Statement Of Fact
-Signed Title
____________________________________________________________________________

Final Responses From HeyMarket

“Remaining items received. Good to go. Thanks for sending.”
____________________________________________________________________________



3S4D



4S4D

VIN/ODOMETER/DRIVERS LICENSE/BUSINESS CARD



5S4D

FRONT OF TITLE



6S4D

BACK OF TITLE

COMPLETED BILL OF SALE



7S4D



8S4D

COMPLETED POWER OF ATTORNEY

COMPLETED STATEMENT OF FACT



9S4D



10S4D

SIGNED TITLE



TAV Transporter Training

Glossary of Common Terms and how it applies to Texas Auto Value
1. Power of Attorney – LEGAL DOCUMENTS

● Allows TAV to act on behalf of the registered owner and transfer, reassign, and
register the vehicle to our dealership.

2. Bill Of Sale - LEGAL DOCUMENTS
● Used to demonstrate that a motor vehicle is being sold legally. Black or blue ink

only, no mark throughs. If a mistake is made you must fill out another form.
3. Statement of Fact - LEGAL DOCUMENTS

● Legal declaration for purchased vehicle stating that to the best of the seller’s
knowledge that all information provided is accurate. Vin belongs to that car, the
mileage is correct, the name as it appears on the title is correct.

4. Original Lien Release
● The State of Texas requires an original signature and must be dated, a copy is not

accepted.
5. Consumer Loan Payoff

● When TAV purchases a vehicle with an active loan that is called a consumer loan
payoff purchase. All information from consumer loan payoff forms may be
completed.

6. Death Certificate
● Term that is given to the official document that attests to the names person on

the title passed away.

7. Letter of Testamentary/ Letters of Administration
● Evidence required for transferring ownership depends on whether the deceased

owner's estate is probated. When the estate goes through probate, the court will
name an Executor/Executrix or Administrator and provide Letters
Testamentary or Letters of Administration as proof of ownership. Appropriate
authority to transfer ownership.

● Estate is probated: Provide the original or certified copy of Letters
Testamentary or Letters of Administration

● Estate is not probated: Provide completed Heirship Affidavit (Form VTR-262) (all
signatures must be notarized).

8. Trust Documents
● Living trusts, also called revocable living trusts or revocable trusts, are legal

entities established for the purpose of holding assets.
● When a title is in the name of a trust, we must get proof of trust and the

assigned trustee. Trustee is the only person allowed to act on behalf of that trust.
ALL DOCS: Must use black or blue ink.

Legal documents, you are not allowed to mark through, if a mistake is made you will need to
fill out a new form.

https://www.txdmv.gov/sites/default/files/form_files/VTR-262.pdf


TAV Payroll Process

● PAYROLL PROCESS

● Payroll sheets are to be turned in every Friday Morning at 9am Sharp, no exceptions
after this.

● In case of an emergency, or if you don’t make it back in time, you can email a clear
picture of your sheet to “Ap@texasautovalue.com” also by 9am Friday morning.

● Your pay period is Friday - Thursday, therefore DO NOT put Fridays trip on your sheet
before turning it in, from now and on we will cross it out, if you included it ( no
exceptions)

● Your pay sheet should look like this, under Comm tab, include hours traveled for that trip
(from the time you leave the office the morning till the time you make it back to the office)

1.
2. If you’re set up with Direct deposit, you will see the funds reflected in your account

Tuesday Mornings. If there was a federal holiday and banks we’re closed on a Monday,
you will see the funds reflected on Wednesday.

3. If you receive checks, checks will be issued Mondays after 6 p.m.

mailto:Ap@texasautovalue.com



