
 
Texas Auto Value Titles & Lien Release Mailing Instructions 

 
 
 
Dear Sir/Madam, 
 
 
 
Thank you from Texas Auto Value for choosing us when selling your vehicle. We appreciate your 
trust in us and will be available if you ever need anything in the future. 
 
Reason you are receiving this letter is that you either did not have the title available at time of 
sale or had the title available but still had an active lien. 
 
What are the next steps in helping us complete this process? 
 
Once the loan has been satisfied, the tile/lien release will be mailed directly to you, please 
forward the title/lien-release to Texas Auto Value as soon as it arrives.  
 
Mailing Address: 
 
Texas Auto Value 
4901 Lyndon B Johnson Freeway 
Suite 300 
Farmers Branch, Texas 75244 
 
Please use our FedEx or UPS accounts free of charge: 
 
FedEx account #679882384 
Standard Overnight· 
UPS Account #446WW3 
Standard Overnight 
 
If you have any further questions, please email:  
payoffs@texasautovalue.com  
or give us a call:  
469-547-1642 
(855) 552-2652 
Thank You! 


